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Legal notice: free movement of the product
within the European Union

This machine bears the CE marking and is accompanied by the EC declaration of
conformity with Directive 2006/42/EC and the other applicable Union legislation. Under
Articles 34-36 TFEU and Article 6 of Directive 2006/42/EC, Member States may not
prohibit, restrict or impede the placing on the market and putting into service of a
compliant machine. The instructions are supplied in the official language of the country
of destination.

National and local requirements on installation and use remain applicable (Art. 15 of
Directive 2006/42/EC), provided they do not require modifications to the machine. Any
measure preventing or delaying its putting into service must be justified in writing, stating
the rule and the specific risk on which it is based. Failing such justification, the
manufacturer and the purchaser reserve the right to refer the matter to the European
Commission's SOLVIT network and to take action to protect their rights, including claims
for damages.

Document identification

Manufacturer ETC Group S.r.l. – Strada delle Campagne 10, 61010 Tavullia (PU),
Italy

Product NEWSCRUB AH ROASTER water scrubbers for soot and fine
particulate

Models NEWSCRUB AH 300 PLUS · AH 350 · AH 400 · AH 500 · AH 600
ROASTER

Document Technical datasheet and user, installation and maintenance manual –
ETC-MAN-AH-ROASTER-001 – Rev. 1.0 – 2026

ETC Group S.r.l. reserves the right to change the technical characteristics of the product
and of the manual without notice. Images and drawings are indicative. The manufacturer
may update the model and power of components (for example the pump) without notice,
to ensure the best performance.
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PART 1 – TECHNICAL DATASHEET
1.  The NEWSCRUB AH ROASTER range

NEWSCRUB AH scrubbers reduce the carbonaceous particulate (soot) and fine
particulate in combustion fumes by recirculating hydrodynamic water washing, with no
mechanical filter element to replace. They are water scrubbers: the main treatment
concerns soot and fine particulate, while the effect on fumes, grease and odours is
partial and depends on the installation. The ROASTER line (NEWSCRUB AH 300 PLUS
ROASTER, NEWSCRUB AH 350 ROASTER, NEWSCRUB AH 400 ROASTER,
NEWSCRUB AH 500 ROASTER and NEWSCRUB AH 600 ROASTER) covers flow rates
with extraction fan from 2.500 to 14.000 m³/h, from medium-sized catering businesses to
industrial plants in continuous 24/7 operation.

Figure 1 – Typical applications of NEWSCRUB AH ROASTER: wood-fired ovens, biomass boilers,
charcoal grills and smokers.

Typical applications
Solid-fuel grills, ovens and boilers produce soot, fine particulate and odours.
NEWSCRUB AH scrubbers remove over 95% of the particulate and operate
automatically, even 24/7.

Charcoal grills, barbecues and wood-fired rotisseries
Wood-fired ovens for bakeries and catering
Biomass, wood and pellet boilers
Large catering facilities
Industrial stoves and combustors with carbonaceous residues

Summary data

Particulate Odours
(partial reduction) Noise Outlet air Structure

> 95% up to 70% ≤ 70 dB(A) at 1 m ~50 °C AISI 304 stainless steel
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2.  Operating principle

All models operate by recirculating hydrodynamic water washing, in three consecutive
stages.

Figure 2 – Left: the fume flow through the machine, from pre-washing in the hopper to the two
washing stages; right: water recirculation: pump, nozzles, fume washing and settling in the tank.

1. Aerodynamic stabilisation. The incoming fume flow enters a controlled-pressure
chamber that stabilises the draught and ensures a constant contact time between gas
and washing medium.

2. Hydro-matrix atomisation. A barrier of micro-droplets sprayed by the spiral nozzles
intercepts the fumes. The surface tension of the droplets captures and weighs down
particles and grease, separating them from the gas phase.

3. Gravity settling. The captured particulate falls by gravity into the collection tank. The
cleaned air continues into the flue duct at about 50 °C, saturated with vapour and free
of carbonaceous residues.

3.  Common design features

Figure 3 – Left: the machine without cover, with components numbered as in the legend of Figure
8; right: the machine with the partial front cover in stainless steel.

Structure entirely in AISI 304 stainless steel, thickness 15/10: no ferrous parts subject
to corrosion.
Closed-loop recirculating washing, with minimal water consumption.
Spraying with high-efficiency stainless steel spiral nozzles.
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Motorised drain valve with stainless steel body and torque up to 30 Nm, resistant to
sediment, limescale and sludge.
No mechanical filter element to replace: no filter costs, no clogging.
Discharge to the sewer, via a settling tank in accordance with local regulations.
Built-in tap and hose for quick internal washing; built-in thermometer and pressure
gauges on NEWSCRUB AH 350 ROASTER and larger models.
Electrical control panel with thermal protection, main switch and timer.
Noise emission ≤ 70 dB(A) at 1 metre; simplified weekly maintenance, with no
consumable components to replace.
Base frame as standard on all models (code B): 60 mm high frame with the L × P
footprint of the model. It supports the pumps and washing circuit components, which
are larger and heavier to ensure more intensive washing.

Standard base frame (B), 60
mm high.

Extraction fan support:
optional, only in special cases

(section 5.6).

Mounting: support above the fume
outlet, extraction fan on the support

with anti-vibration mounts.

4.  Technical data and dimensions

4.1  Dimensions
The drawing applies to the whole range: the models are structurally identical and only the
dimensions change.

Figure 4 – Dimensional drawing of the NEWSCRUB AH ROASTER range (front, side and top
views).
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Inverter Toshiba

Inverter monofase 230 V

Inverter trifase 380 V

L’inverter regola la velocità dell’aspiratore e quindi la portata d’aria. Serve solo per gli 
aspiratori montati sopra l’abbattitore, dove l’impianto lo richiede. Le pompe di ricircolo 
non si collegano all’inverter e lavorano a velocità fissa. La versione monofase (rossa) si 
collega alla linea 230 V e comanda aspiratori fino a 2,2 kW anche dove manca la 
corrente trifase; la versione trifase (nera) si collega alla linea 380 V. Avvia il motore a 
rampa, senza picchi di spunto, e lo protegge con allarme e blocco termico.

• Aspiratore centrifugo in acciaio inox AISI 304, dimensionato sulla portata del 
modello.

• NEWSCRUB AH 200 BIOMASS: fino a 250 m³/h senza aspiratore; con aspiratore, 
massimo consigliato 800 m³/h.
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Code Description (mm) AH 300 PLUS AH 350 AH 400 AH 500 AH 600

L Width 1.050 1.225 1.350 1.580 1.580

P Depth 750 800 1.140 1.680 1.680

H Overall height 960 1.170 1.060 1.500 1.300

HC Body height 760 760 760 1.300 1.300

HT Hopper height 200 410 300 400 550

PC Base/plenum width 1.050 1.225 1.350 1.580 1.580

PT Depth, top view 750 800 1.140 1.680 1.680

Ø Fume inlet and outlet diameter 304 354 404 504 644

Female fume connections: the Ø shown is the nominal value plus 4 mm. On NEWSCRUB AH 500
ROASTER and NEWSCRUB AH 600 ROASTER the connection diameter can be customised.

4.2  Technical data by model
Item AH 300 PLUS AH 350 AH 400 AH 500 AH 600

Air flow rate with
extraction fan

up to 2.500
m³/h

up to 4.500
m³/h

up to 5.000
m³/h

up to 10.000
m³/h

up to 14.000
m³/h

Nominal flow rate
without extraction
fan

– 1.000 m³/h 1.300 m³/h – –

Empty / operating
weight ~90 / ~230 kg 110 / 350 kg 130 / 400 kg 260 kg empty 270 kg empty

Water capacity ~140 litres 210 litres 270 litres 500 litres 500 litres

Pump ETC – 1.3
kW

ETC CM-
12/30B – 1.5

kW

ETC CM-16 –
1.85 kW

ETC CM-16 –
3 kW

ETC CM-16 –
2.2 kW

Power supply 230 V / 50 Hz
single-phase

230 V / 50 Hz
single-phase

230 V / 50 Hz
single-phase

230 V / 50 Hz
single-phase

380 V / 50 Hz
three-phase

Motorised drain
valve DN32 (1"1/4) DN40 (1"1/2) DN40 (1"1/2) DN50 (2") DN50 (2")

Water
consumption

150–200
l/day 230 l/day 270 l/day minimal top-

up
minimal top-

up

Common values

Water consumption: recirculation plus evaporation · Drain valve: 220 V – 50 Hz,
torque 30 Nm · Efficiency: > 95% particulate, up to 70% odour reduction · Outlet air
temperature: ~50 °C, saturated with vapour · Noise emission: ≤ 70 dB(A) at 1 m ·
Structure: AISI 304 stainless steel, thk. 1.5 mm · Fume inlet and outlet: female · CE
compliance

5.  Range components and options

All components and accessories indicated as optional are optional. The actual configuration and
scope of supply are defined exclusively by the quotation, which prevails over any differing or
inaccurate wording in this document. Errors and omissions excepted.
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5.  Componenti e optional di gamma

Tutti i componenti e gli accessori indicati come optional sono opzionali. La configurazione e la 

fornitura effettiva sono definite esclusivamente dal preventivo, che prevale su eventuali diciture 

difformi o imprecise contenute nel presente documento. Salvo errori e omissioni.

5.1  Aspiratore di estrazione con inverter

Aspiratore per N
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fino a 30 Nm, gara i sedimenti fangosi, 
calcare o residui solidi nell’acqua di lavaggio. Il funzionamento automatico si integra con 
quadro e timer. Struttura robusta per uso continuo h24. Optional, in alternativa allo 
scarico manuale di serie. Il galleggiante gestisce il ricarico automatico dell’acqua e il 
livello.

5.3  Quadro elettrico di comando

Figura 5 – Quadro elettrico di comando.

Quadro integrato con protezione termica, interruttore generale, gestione di pompe e 
ventilatore e temporizzatore programmabile per lo scarico automatico. Cablaggio pre-
assemblato in fabbrica, grado di protezione IP54, morsettiera accessibile per i 
collegamenti di cantiere. Include il sezionatore di sicurezza in prossimità della macchina 
richiesto dalle norme CEI. NEWSCRUB AH 200 BIOMASS e NEWSCRUB AH 250 
BIOMASS: 230 V monofase 50 Hz; Clinear 250L BIOMASS e NEWSCRUB AH 300 
BIOMASS: 220 V monofase 50 Hz. Optional.
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5.1  Extraction fan with inverter

Centrifugal extraction fans in AISI 304 stainless steel.

Centrifugal extraction fan in AISI 304 stainless steel, installed downstream of the
machine on the treated fume outlet duct. It delivers the nominal flow rate even at high
back-pressure. The extraction fan is supplied with an inverter, which continuously adjusts
the flow rate to the actual load of the installation.

Toshiba inverter for extraction fan control

Single-phase inverter 230 V Three-phase inverter 380 V

The inverter controls the extraction fan speed and therefore the air flow rate. It is used
only for extraction fans, where the installation requires it. The recirculation pumps are not
connected to the inverter and run at fixed speed. The single-phase version (red)
connects to the 230 V line and drives extraction fans up to 2.2 kW even where no three-
phase supply is available; the three-phase version (black) connects to the 380 V line. It
ramps the motor up without inrush peaks and protects it with alarm and thermal cut-out.

Model Matched extraction fan Toshiba inverter

NEWSCRUB AH 300 PLUS ROASTER INOX 280 · 1.1 kW or 1.5 kW 1.5 kW

NEWSCRUB AH 350 ROASTER INOX 350 · 3 kW 3 kW

NEWSCRUB AH 400 ROASTER INOX 350 · 3 kW 3 kW

NEWSCRUB AH 500 ROASTER INOX 350 · 3 kW or INOX 450 · 4 kW 4 kW

NEWSCRUB AH 600 ROASTER INOX 450 · 4 kW 3 kW

SAFETY CAUTION: After switch-off the inverter retains a dangerous residual electrical
charge. Wait at least 15 minutes after disconnecting the power supply before opening the
cover or accessing the terminals. All work must be carried out exclusively by a qualified
electrician.
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• Senza aspiratore i modelli lavorano fino alla portata nominale; l’aspiratore serve per 
contropressioni elevate o condotti lunghi.

AVVERTENZA SICUREZZA: Dopo lo spegnimento l’inverter mantiene una carica 
elettrica residua pericolosa. Attendere almeno 15 minuti dalla rimozione 
dell’alimentazione prima di aprire il coperchio o accedere ai morsetti. Ogni intervento 
spetta esclusivamente a un elettricista qualificato.

5.2  Valvola motorizzata di scarico
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in silicone co na. Quando fuori 
gela il riscaldamento si accende: l’acqua della vasca e delle tubazioni non gela e 
sul quadro elettrico non si forma condensa. Alimentazione e collegamento elettrico 
vanno definiti nell’offerta ed eseguiti da personale qualificato.

Tappeto riscaldante antigelo in silicone (optional): regolazione della temperatura a manopola, molla di  
fissaggio e cavo di alimentazione.
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5.2  Motorised drain valve

Motorised valve with control panel Figure 5 – Electrical control panel.

Motorised ball valve with all-stainless-steel body and high-performance 220 V – 50 Hz
electric actuator, with robust motor and mechanical lock and torque up to 30 Nm: reliable
opening and closing even with muddy sediment, limescale or solid residues in the
washing water. Automatic operation integrates with the control panel and timer, for
continuous 24/7 use. Diameters: DN32 (1"1/4) on NEWSCRUB AH 300 PLUS
ROASTER, DN40 (1"1/2) on NEWSCRUB AH 350 and AH 400 ROASTER, DN50 (2") on
NEWSCRUB AH 500 and AH 600 ROASTER. Optional. The float switch manages
automatic water refilling and the level.

5.3  Electrical control panel
Integrated panel with thermal protection, main switch, pump and fan control and
programmable timer for automatic draining. Factory pre-assembled wiring, IP54
protection rating, accessible terminal board for on-site connections. Includes the safety
disconnector near the machine required by CEI standards. NEWSCRUB AH 300 PLUS
ROASTER to NEWSCRUB AH 500 ROASTER: 230 V single-phase 50 Hz; NEWSCRUB
AH 600 ROASTER: 380 V three-phase 50 Hz. Optional.

5.4  Covers for outdoor installations

1 2

Figure 6 – Covers: 1 partial front cover in stainless steel, 2 full cover.

1 · Partial front cover in AISI 304 stainless steel. It closes the front side, where the
pump, pressure gauges and connections are located, and protects them from rain,
snow and sun. Spigots and top covers remain accessible; the panel is removed via
stainless steel screws for maintenance. Optional.
2 · Full cover. Aluminium profile structure with double sandwich panel infill: it
encloses the whole machine for outdoor installation. The panels open for inspection
and maintenance. Optional.
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5.4  Coperture per installazioni esterne

Figura 6 – Coperture: 1 macchina senza copertura, 2 copertura parziale anteriore in inox, 3 copertura  
totale.

• 1 · Macchina senza copertura. Versione base per installazione al coperto, con 
pompa, manometri e collegamenti a vista.

• 2 · Copertura parziale anteriore in acciaio inox AISI 304. Chiude il lato anteriore, 
dove si trovano pompa, manometri e collegamenti, e li protegge da pioggia, neve e 
sole. Tronchetti e coperchi superiori restano accessibili; il pannello si smonta con 
viti inox per la manutenzione. Optional.

• 3 · Copertura totale. Struttura in profili di alluminio con tamponamento a doppia 
pannellatur
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Anti-freeze heating mat (optional, only with full cover). Silicone heaters with
adjustable thermostat, for harsh or mountain climates. When it freezes outside the
heating switches on: the water in the tank and pipes does not freeze and no
condensation forms on the electrical panel. Power supply and electrical connection
must be defined in the offer and carried out by qualified personnel.

Silicone anti-freeze heating mat (optional), only with full cover.

5.5  Pump protection filter

Mesh filter (D1, D2, H)

Mesh filter on the suction line of the circulation pump. It
retains coarse solid residues in the recirculating water
(settled soot and carbonaceous residues), extends pump
life and reduces extraordinary maintenance. Quick
cleaning by manual removal, without tools. Optional on
all models, 1 mm mesh.

5.6  Extraction fan support (optional)
Frame supplied with the extraction fan, for mounting the extraction fan directly on top of
the machine in special cases where the installation requires it. The machine is delivered
already assembled with the support and with the modifications needed to position the
extraction fan. The extraction fan is fixed to the support by anti-vibration mounts; in this
configuration the scrubber must be installed on a stable surface that does not transmit
vibration or resonance. Optional.
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Mounting: the support is fixed above the machine fume outlet and the extraction fan is fixed on the
support, with anti-vibration mounts.

Support frame Support mounted on the machine

6.  Compliance

Reference Detail

CE compliance EC declaration of conformity: Directives 2006/42/EC, 2014/35/EU,
2014/30/EU

Efficiency Particulate removal > 95%, ACCREDIA-accredited laboratory, standard
UNI EN 13284-1

Structure AISI 304 stainless steel: high heat resistance, no parts subject to corrosion

D.M. 37/2008 ETC Group S.r.l., qualified company Lett. A, C, D, E

11
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•

• Il fluido operativo può e deve essere SOLO acqua: vietati sale, igelo, alcool e 
additivi di qu

• L’installazione richiede canalizzazioni in acciaio inox 304 a tenuta stagna, senza 
elementi di copertura (cappelli cinesi e simili).

• NO canne fumarie in muratura: l’umidità rilasciata in funzione le corrode.

• La macchina va posta su superficie piana, non sdrucciolevole, in grado di sostenere 
il peso operativo e il personale; su soppalco va fissata a parete e/o con catene al 
soffitto.

• Può essere adattata, previa consultazione con il costruttore, a canne fumarie di 
diametro diverso da quello di ingresso e uscita (cap. 15).

9.  Funzionamento in dettaglio

Il fumo passa nelle tubazioni dalla fonte di combustione alla macchina. La velocità dei 
fumi rallenta per l’allargamento della sezione e l’acqua nebulizzata all’interno 
dell’impianto ingloba le impurità e le abbatte verso il basso. Un ulteriore effetto pulente 
viene dalla tensione superficiale dell’acqua sul fondo, che attrae le particelle più leggere 
quando il flusso di fumo è costretto a passarvi vicino. Posizione e forma delle paratie 
interne creano vortici che intrappolano le particelle bagnate e le fanno conglomerare.

Le sezioni di lavaggio sono due: l’ingresso, con sei ugelli, e il centro macchina, con 
un’ulteriore terzina di ugelli. Dopo la seconda schiera c’è una sezione di tubi che, una 
volta bagnati, fanno da superficie di supporto per le polveri più leggere. Grazie 
all’energia rilasciata dal pompaggio dell’acqua, l’impianto ha un tiraggio autonomo (fino a 
650 m³/h sui modelli compatti).

Figura 7 – Fluidodinamica interna: a sinistra le fasi A-E descritte al capitolo 2, a destra il percorso dei fumi  
con 1° lavaggio, vortice, 2° lavaggio, decantazione e uscita aria pulita.

NOTA: I cinque tubi dopo il secondo lavaggio si possono rimuovere se il tiraggio è 
insufficiente. Di norma servono a rafforzare il trattamento negli impianti con aspiratore; 
toglierli non riduce in modo sostanziale l’abbattimento.
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PART 2 – USER, INSTALLATION AND
MAINTENANCE MANUAL

READ BEFORE USE: read the manual carefully before installing and using the
equipment and keep it for future reference. Installation must be carried out exclusively
by qualified personnel.

7. General warnings

WARNING: basic rules.

Drain the water from the machine every day.

Do not operate with the machine switched off.

Clean the inside of the machine with a water jet every 10-15 days.

If placed outdoors, the machine MUST be fully enclosed with the outdoor cover.

Visually check the condition of the rubber hoses.

Every 2 months clean the section of flue between the oven and the machine.

Every month, through the hatch, check the condition of the float switch and that it
moves freely.

Every 30 days check that there are no dusty residues in the pump motor.

The scrubber does not act as an extraction fan.

A maintenance and service contract is recommended.

8. Intended use and limitations

The machine is built to reduce carbonaceous particulate (soot) and fine particulate from
combustion fumes; fumes and odours are treated only in part. It is used where non-toxic
exhaust fumes must be cleaned before release into the environment: pizza ovens, wood-
fired ovens, charcoal and wood grills, stoves, biomass boilers, coffee roasting and other
combustion appliances with carbonaceous residues and particulate. It can serve several
machines at once: in this case forced draught with a downstream extraction fan is
required (chap. 16).

The model described has a double washing system. The washing water can be disposed
of in settling tanks, collection tanks or the sewer. The machine discharges air saturated
with vapour, at about 50 °C, free of carbonaceous particles and suspended impurities
(reduction of up to 95% of total fine particulate).

WARNING: limitations of use.

It is NOT designed to treat toxic, corrosive or environmentally harmful fumes or
impurities.

12
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Operating fluid: water only, without salt, antifreeze, alcohol or additives; bleach or
caustic soda only in minimal doses agreed with ETC Group.

Installation requires watertight AISI 304 stainless steel ducting, without cowls
(Chinese hats and similar).

NO masonry flues: the moisture released during operation corrodes them.

The machine must be placed on a flat, non-slip surface able to bear the operating
weight and personnel; on a mezzanine it must be fixed to the wall and/or with chains
to the ceiling.

After consulting the manufacturer, it can be adapted to flues with a diameter
different from the inlet and outlet (chap. 15).

9. Operation in detail

The smoke passes through the piping from the combustion source to the machine. The
fume velocity slows due to the larger cross-section, and the water sprayed inside the unit
envelops the impurities and drives them downwards. A further cleaning effect comes
from the surface tension of the water at the bottom, which attracts the lighter particles
when the fume flow is forced to pass close to it. The position and shape of the internal
baffles create vortices that trap the wet particles and make them agglomerate.

There are two main washing sections: the inlet and the centre of the machine, each with
its own row of nozzles; the top hopper adds a pre-washing stage. After the second row
there is a section of tubes which, once wet, act as a support surface for the lighter dust.
Thanks to the energy of pumping the water, the unit has its own draught (flow rates in
chapter 4).

Figure 7 – Left: the fume path: hopper pre-washing, 1st washing, vortex, 2nd washing, settling and
clean air outlet; right: the machine with the extraction fan mounted on the support.

NOTE: The five tubes after the second washing can be removed if the draught is
insufficient. They normally serve to reinforce treatment in installations with an extraction
fan; removing them does not substantially reduce removal efficiency.

13
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10. Description of the machine and its parts

The unit has three main parts: the welded stainless steel casing, to which the inlet pipe,
internal baffles and flanges are fixed; the electric pump with the water distributors fitted
with nozzles and the hydraulic piping connecting them to the pump; the float switch and
solenoid valve system that regulates the mains water supply.

The machine is completed by a drain pipe with valve, manual or remote-controlled, which
also includes the overflow; a pressure gauge for the incoming water and one for the
pressure generated by the pump; a brass/zinc bar acting as a sacrificial anode,
connected to earth.

Figure 8 – The parts of the machine (the photo shows a model with right-hand inlet).

Fume inlet plate Drain + overflow
Inspection hatch 1st row of nozzles
Fume outlet Float switch ball
Water pipe to nozzles Middle baffle
Water pressure gauge 2nd row of nozzles
Fume temperature thermometer Removable tubes
Pump Water drain valve
Float switch electrical box Water mains connection
Fill solenoid valve Service tap for washing

Figure 9 – Internal details: 1st row of nozzles (11), removable tubes (15), 2nd row (14), float switch ball (12),
baffle (13).

14
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11. Fill unit and solenoid valve

The machine receives water from the fill solenoid valve (brass, with ½” FF connections,
ODE brand), which opens when energised. Power reaches it via the float switch, which
controls its activation according to water demand. The water is directed towards the float
switch, to clean it at every refill. The pressure gauge (0-10 bar) shows the mains
pressure: during filling it reads 0, once the level is reached it shows the mains pressure
value. Two ball valves connect the unit to the multilayer water mains pipe and to the
rubber hose for internal washing.

Fill unit: A/C ball valves,
solenoid valve, D pressure gauge

Fill unit components (½”)

12. Recirculation pump and electrical connection

The standard pump is a CM/ETC series multistage surface pump, not submersible, in
AISI 304 stainless steel. It is designed to handle water, not high-density substances,
coarse granular suspensions or highly corrosive liquids. For best operation and to avoid
blockages, change the bath water at every work cycle, usually once a day.

The pump is powered at 220 V (AH 600: 380 V three-phase); the float switch starts it
when the minimum water level is reached. In operation it works between 2 and 2.5 bar.

Recirculation pump and rating plate

Pump electrical connection box

15
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Pump installed by model

NOTE: The manufacturer may change or update the power and model of the pump
without notice, depending on the characteristics of the installation, to ensure the best
performance.

13. Float switch: connection, setting and
contacts

13.1 Electrical connection
Blue top centre: fill solenoid valve neutral. Blue wires top right: pump and line neutral.
Brown bottom centre: pump phase. Brown wires bottom right: supply phase and fill
solenoid valve. The float switch starts the pump when the minimum level is reached and
stops the mains water flow at the maximum level. Adjustment is made with the two side
screws.

Model Pump fitted

NEWSCRUB AH 300 PLUS ROASTER ETC – 1.3 kW

NEWSCRUB AH 350 ROASTER ETC CM-12/30B – 1.5 kW

NEWSCRUB AH 400 ROASTER ETC CM-16 – 1.85 kW

NEWSCRUB AH 500 ROASTER ETC CM-16 – 3 kW

NEWSCRUB AH 600 ROASTER ETC CM-16 – 2.2 kW (380 V three-phase)

16
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Figure 10 – Float switch electrical connection: connection diagram, terminal board, functional diagram,
calibration and operation. EV A: fill solenoid valve; EV B: optional solenoid valve.

1 Insufficient level: the pump is disabled to prevent damage from dry running. 2 The pump runs only
when the minimum safety level is ensured. 3 When the water level drops below the minimum threshold,
the float switch enables the fill solenoid valve to open. 4 When the level reaches the maximum threshold,
the solenoid valve closes automatically.
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Sostituzione del gruppo galleggiante: fasi da 1 a 7

Fasi della sostituzione

1
Apertura della scatola elettrica
Svitare le quattro viti del coperchio della scatola elettrica del galleggiante (frecce) e
togliere il coperchio.

2
Scollegamento dei cavi
Prima di staccare i cavi fotografare o annotare la posizione di ogni colore sui morsetti.
Sfilare poi i capicorda con la pinza.

3
Smontaggio del gruppo
Svitare il gruppo galleggiante dall’attacco filettato da 1” ruotandolo in senso antiorario
ed estrarlo dalla parete della vasca.
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13.2 Description of the electric float switch

Electric ball float switch with contact base

Construction Brass body · stainless steel ball · PTFE rod · steel frame · Cu, Ag
contacts

Electrical data and
service life

15 A · 220 V · cable to use 6.3 × 0.8 · electrical parts 50,000 pulses ·
mechanical parts 10,000,000 cycles

Fluid, max
temperature, weight Water · 220 °C · 0.77 kg

Settings and
connection

90, 110 or 130 mm arm · 1” screw connection, adjustment with two
small internal screws that shift the contact point

NOTE: The action of the float switch is vital for operation. Although it is self-cleaning,
check its condition and freedom of movement at every weekly cleaning.

13.3 Float switch replacement

The float switch is replaced as a complete assembly (ball, rod and contact base), not as a
single part. The steps are illustrated in the figure and described in the following table: the
numbers in the table correspond to the panels in the figure.

WARNING: work reserved for qualified personnel. Before starting, disconnect the power
supply at the isolator and prevent it from being restored during the work; close the mains
water ball valve and drain the tank. Risk of electric shock.

Float switch assembly replacement: steps 1 to 7
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13.3  Sostituzione del galleggiante

Il galleggiante si sostituisce come gruppo completo (sfera, asta e base contatti), non come
singolo elemento. Le fasi sono illustrate nella figura e descritte nella tabella che segue: i
numeri della tabella corrispondono ai riquadri della figura.

ATTENZIONE: intervento riservato a personale qualificato. Prima di iniziare togliere
l’alimentazione elettrica dal sezionatore e impedirne il ripristino durante il lavoro; chiudere
la valvola a sfera dell’acqua di rete e scaricare la vasca. Pericolo di folgorazione.
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Replacement steps

Opening the electrical box
Unscrew the four screws of the float switch electrical box cover (arrows) and remove the
cover.

Disconnecting the wires
Before disconnecting the wires, photograph or note the position of each colour on the
terminals. Then pull off the cable lugs with pliers.

Removing the assembly
Unscrew the float switch assembly from the 1” threaded connection by turning it
anticlockwise and remove it from the tank wall.

Preparing the new assembly
Wrap PTFE tape around the 1” thread in the screwing direction and check the seal.
Screw the new assembly into place until tight, with the ball free to move over its full
travel.

Reconnecting the wires
Refit the cable lugs according to the diagram in section 13.1 and Figure 10: blue top
centre, fill solenoid valve neutral; blue top right, pump and line neutral; brown bottom
centre, pump phase; brown bottom right, supply phase and fill solenoid valve.
Reconnect the green-yellow earth conductor.

Closing the box
Refit the cover with the four screws and check that the cable glands are tight.

Function test
Reopen the mains water, restore power and watch the tank fill: the float switch must
control the three levels shown in the figure and in the following table.

Level (fig. 7) Float switch state What must happen

Low level The fill solenoid valve is open and mains
water enters the tank

First trip, minimum level The recirculation pump starts

Second trip, maximum level The solenoid valve closes and water filling
stops

After the test, check that the threaded connection does not leak and that the pump works
between 2 and 2.5 bar. If the trip points do not match the levels, correct the setting with the
two side screws of the float switch (section 13.1).

NOTE: earthing must be checked with an instrument by qualified personnel: the mere
presence of the wire is not enough.
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dell’acqua, che gar

ATTENZIONE: installazione e collegamento spettano a personale qualificato: pericolo 
di folgorazione. Rispettare lo schema dei colori e le connessioni alla macchina. In caso 
di dubbio contattare il costruttore.

NOTA: Scarichi telecomandati e automazioni con timer NON rendono la macchina 
autopulente: occorre comunque scaricare e ricambiare l’acqua e, almeno una volta a 
settimana, pulire con cura l’interno.

15.  Installazione

SOLA FORNITURA: ETC Group S.r.l. fornisce esclusivamente l’apparecchiatura. Non 
esegue installazioni, sopralluoghi né collegamenti elettrici o idraulici. Tutte le opere 
descritte sono a cura di personale qualificato dell’installatore, nel rispetto delle norme 
vigenti.

15.1  Ubicazione

La macchina va installata in luogo coperto e protetto dagli agenti atmosferici; per 
l’installazione esterna è fornita di copertura metallica. L’ambiente deve restare tra 5 e 50 
°C, in modo che l’acqua non geli né superi gli 80 °C. Non installare in ambienti con 
polveri potenzialmente nocive, tossiche o esplosive. La superficie deve essere piana, 
non sdrucciolevole e portante (peso della macchina più operatore); su soppalco, fissare 
a parete e al soppalco stesso.
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esegue installazioni, sopralluoghi né collegamenti elettrici o idraulici. Tutte le opere 
descritte sono a cura di personale qualificato dell’installatore, nel rispetto delle norme 
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La macchina va installata in luogo coperto e protetto dagli agenti atmosferici; per 
l’installazione esterna è fornita di copertura metallica. L’ambiente deve restare tra 5 e 50 
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polveri potenzialmente nocive, tossiche o esplosive. La superficie deve essere piana, 
non sdrucciolevole e portante (peso della macchina più operatore); su soppalco, fissare 
a parete e al soppalco stesso.

www.etcgroupsrl.it  –  +39 0541 1646150  –  +39 0541 955062   |   Pag. 23

di folgorazione. acchina. In caso 
di dubbio contattare il costruttore.

NOTA: Scarichi telecomandati e automazioni con timer NON rendono la macchina 
autopulente: occorre comunque scaricare e ricambiare l’acqua e, almeno una volta a 
settimana, pulire con cura l’interno.

15.  Installazione

SOLA FORNITURA: ETC Group S.r.l. fornisce esclusivamente l’apparecchiatura. Non 
esegue installazioni, sopralluoghi né collegamenti elettrici o idraulici. Tutte le opere 
descritte sono a cura di personale qualificato dell’installatore, nel rispetto delle norme 
vigenti.

15.1  Ubicazione

La macchina va installata in luogo coperto e protetto dagli agenti atmosferici; per 
l’installazione esterna è fornita di copertura metallica. L’ambiente deve restare tra 5 e 50 
°C, in modo che l’acqua non geli né superi gli 80 °C. Non installare in ambienti con 
polveri potenzialmente nocive, tossiche o esplosive. La superficie deve essere piana, 
non sdrucciolevole e portante (peso della macchina più operatore); su soppalco, fissare 
a parete e al soppalco stesso.

www.etcgroupsrl.it  –  +39 0541 1646150  –  +39 0541 955062   |   Pag. 23

Technical datasheet and user manual – NEWSCRUB AH ROASTER – ETC-MAN-AH-ROASTER-001 Rev. 1.0

www.etcgroupsrl.it – +39 0541 1646150 – +39 0541 955062 | Page

14. Control panel and automated drain

For models with remote-controlled motorised drain valve, the diagram shows the circuit
wiring in the control panel. In position I the drain valve is closed and the machine is
running (green lamp); in position II the drain solenoid valve is open and the machine is
off, with the water draining (red lamp).

SCHEMA ELETTRICO - QUADRO DI SCARICO A CONTROLLO REMOTO

4.G Schema di controllo del quadro di scarico a controllo remoto

Si riporta lo schema elettrico del circuito presente nella scatola di comando remoto di
gestione dello scarico.

Posizione I: valvola di scarico chiusa, macchina in funzione.
Lavaggio dei fumi, luce verde accesa.
Posizione II: valvola di scarico aperta, macchina spenta. Scarico acqua, luce rossa 
accesa.

ATTENZIONE
L’installazione e il collegamento dell’impianto deve essere eseguito da personale quali-
ficato. 
Vi è un reale pericolo di folgorazione. 

Rispettare lo schema, colore e i collegamenti alla macchina.
In caso di perplessità nel collegamento, contattare la casa costruttrice.
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SCHEMA ELETTRICO SENZA TIMER
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Wiring diagram of the remote-controlled drain panel: in position I valve closed and machine running
(green light), in position II valve open and water draining (red light).
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Other types of panel can be fitted, for example with a timer for continuous water change,
which ensure 24/7 machine operation.

Wiring diagram with timer for automatic water change (24 h operation)
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Schema elettrico con timer per il ricambio automatico dell’acqua (operatività 24 h)

Si possono mon
dell’acqua, che garantiscono l’operatività della macchina h24.
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• Superficie rigida. Posizionare e fissare la macchina su una base perfettamente 
livellata, rigida, stabile, non soggetta a flessioni o scivolamenti.

• Isolamento dell’aspiratore. È severamente vietato appoggiare l’aspiratore sul 
corpo macchina. Va installato e staffato in modo autonomo ad almeno 20 cm 
dall’abbattitore, con giunti antivibranti sulla tubazione di collegamento, se 
necessari, per impedire la trasmissione delle vibrazioni alla carcassa.

15.3  Allacci
Allaccio idraulico

Collegare con tubo rigido l’attacco libero del gruppo elettrovalvola (punto 17 della figura 
8) alla rete idrica. Si raccomandano raccordi come quelli illustrati e l’esecuzione da parte 
di un idraulico competente. La pressione di rete non deve superare gli 8 bar.

Allaccio fognario

Collegare in modo permanente e stagno alla rete fognaria esistente, con tubi di diametro 
tra 40 e 68 mm, tramite sifone, per evitare l’uscita di fumi dal troppo pieno. Alcune 
autorità di controllo (ASL) possono richiedere una vasca di decantazione: informarsi 
prima.

Allaccio elettrico

Collegare alla rete 230 V con messa a terra (norme CE). Per le macchine con 
elettrovalvola di scarico seguire lo schema, rispettando i colori dei cavi. Se la macchina 
ha l’aspiratore, è prevista una presa trifase: l’inverter fornito con l’aspiratore ne regola la 
velocità. Motore, inverter ed elettrovalvola vanno collegati da un elettricista competente. 
Resta un rischio residuo di folgorazione per la presenza di acqua e calore: curare i 
collegamenti, non lasciare rame scoperto, non far passare i cavi vicino a fonti di calore, 
installare inverter e valvola in luoghi non esposti a calore, sporco e acqua, in scatole 
chiuse.

www.etcgroupsrl.it  –  +39 0541 1646150  –  +39 0541 955062   |   Pag. 24

• Superficie rigida. Posizionare e fissare la macchina su una base perfettamente 
livellata, rigida, stabile, non soggetta a flessioni o scivolamenti.

• Isolamento dell’aspiratore. È severamente vietato appoggiare l’aspiratore sul 
corpo macchina. Va installato e staffato in modo autonomo ad almeno 20 cm 
dall’abbattitore, con giunti antivibranti sulla tubazione di collegamento, se 
necessari, per impedire la trasmissione delle vibrazioni alla carcassa.

15.3  Allacci
Allaccio idraulico

Collegare con tubo rigido l’attacco libero del gruppo elettrovalvola (punto 17 della figura 
8) alla rete idrica. Si raccomandano raccordi come quelli illustrati e l’esecuzione da parte 
di un idraulico competente. La pressione di rete non deve superare gli 8 bar.

Allaccio fognario

Collegare in modo permanente e stagno alla rete fognaria esistente, con tubi di diametro 
tra 40 e 68 mm, tramite sifone, per evitare l’uscita di fumi dal troppo pieno. Alcune 
autorità di controllo (ASL) possono richiedere una vasca di decantazione: informarsi 
prima.

Allaccio elettrico

Collegare alla rete 230 V con messa a terra (norme CE). Per le macchine con 
elettrovalvola di scarico seguire lo schema, rispettando i colori dei cavi. Se la macchina 
ha l’aspiratore, è prevista una presa trifase: l’inverter fornito con l’aspiratore ne regola la 
velocità. Motore, inverter ed elettrovalvola vanno collegati da un elettricista competente. 
Resta un rischio residuo di folgorazione per la presenza di acqua e calore: curare i 
collegamenti, non lasciare rame scoperto, non far passare i cavi vicino a fonti di calore, 
installare inverter e valvola in luoghi non esposti a calore, sporco e acqua, in scatole 
chiuse.

www.etcgroupsrl.it  –  +39 0541 1646150  –  +39 0541 955062   |   Pag. 24

• Superficie rigida. Posizionare e fissare la macchina su una base perfettamente 
livellata, rigida, stabile, non soggetta a flessioni o scivolamenti.

• Isolamento dell’aspiratore. È severamente vietato appoggiare l’aspiratore sul 
corpo macchina. Va installato e staffato in modo autonomo ad almeno 20 cm 
dall’abbattitore, con giunti antivibranti sulla tubazione di collegamento, se 
necessari, per impedire la trasmissione delle vibrazioni alla carcassa.

15.3  Allacci
Allaccio idraulico

Collegare con tubo rigido l’attacco libero del gruppo elettrovalvola (punto 17 della figura 
8) alla rete idrica. Si raccomandano raccordi come quelli illustrati e l’esecuzione da parte 
di un idraulico competente. La pressione di rete non deve superare gli 8 bar.

Allaccio fognario

Collegare in modo permanente e stagno alla rete fognaria esistente, con tubi di diametro 
tra 40 e 68 mm, tramite sifone, per evitare l’uscita di fumi dal troppo pieno. Alcune 
autorità di controllo (ASL) possono richiedere una vasca di decantazione: informarsi 
prima.

Allaccio elettrico

Collegare alla rete 230 V con messa a terra (norme CE). Per le macchine con 
elettrovalvola di scarico seguire lo schema, rispettando i colori dei cavi. Se la macchina 
ha l’aspiratore, è prevista una presa trifase: l’inverter fornito con l’aspiratore ne regola la 
velocità. Motore, inverter ed elettrovalvola vanno collegati da un elettricista competente. 
Resta un rischio residuo di folgorazione per la presenza di acqua e calore: curare i 
collegamenti, non lasciare rame scoperto, non far passare i cavi vicino a fonti di calore, 
installare inverter e valvola in luoghi non esposti a calore, sporco e acqua, in scatole 
chiuse.

www.etcgroupsrl.it  –  +39 0541 1646150  –  +39 0541 955062   |   Pag. 24

• Superficie rigida. Posizionare e fissare la macchina su una base perfettamente 
livellata, rigida, stabile, non soggetta a flessioni o scivolamenti.

• Isolamento dell’aspiratore. È severamente vietato appoggiare l’aspiratore sul 
corpo macchina. Va installato e staffato in modo autonomo ad almeno 20 cm 
dall’abbattitore, con giunti antivibranti sulla tubazione di collegamento, se 
necessari, per impedire la trasmissione delle vibrazioni alla carcassa.

15.3  Allacci
Allaccio idraulico

Collegare con tubo rigido l’attacco libero del gruppo elettrovalvola (punto 17 della figura 
8) alla rete idrica. Si raccomandano raccordi come quelli illustrati e l’esecuzione da parte 
di un idraulico competente. La pressione di rete non deve superare gli 8 bar.

Allaccio fognario

Collegare in modo permanente e stagno alla rete fognaria esistente, con tubi di diametro 
tra 40 e 68 mm, tramite sifone, per evitare l’uscita di fumi dal troppo pieno. Alcune 
autorità di controllo (ASL) possono richiedere una vasca di decantazione: informarsi 
prima.

Allaccio elettrico

Collegare alla rete 230 V con messa a terra (norme CE). Per le macchine con 
elettrovalvola di scarico seguire lo schema, rispettando i colori dei cavi. Se la macchina 
ha l’aspiratore, è prevista una presa trifase: l’inverter fornito con l’aspiratore ne regola la 
velocità. Motore, inverter ed elettrovalvola vanno collegati da un elettricista competente. 
Resta un rischio residuo di folgorazione per la presenza di acqua e calore: curare i 
collegamenti, non lasciare rame scoperto, non far passare i cavi vicino a fonti di calore, 
installare inverter e valvola in luoghi non esposti a calore, sporco e acqua, in scatole 
chiuse.

www.etcgroupsrl.it  –  +39 0541 1646150  –  +39 0541 955062   |   Pag. 24

• Superficie rigida. Posizionare e fissare la macchina su una base perfettamente 
livellata, rigida, stabile, non soggetta a flessioni o scivolamenti.

• Isolamento dell’aspiratore. È severamente vietato appoggiare l’aspiratore sul 
corpo macchina. Va installato e staffato in modo autonomo ad almeno 20 cm 
dall’abbattitore, con giunti antivibranti sulla tubazione di collegamento, se 
necessari, per impedire la trasmissione delle vibrazioni alla carcassa.

15.3  Allacci
Allaccio idraulico

Collegare con tubo rigido l’attacco libero del gruppo elettrovalvola (punto 17 della figura 
8) alla rete idrica. Si raccomandano raccordi come quelli illustrati e l’esecuzione da parte 
di un idraulico competente. La pressione di rete non deve superare gli 8 bar.

Allaccio fognario

Collegare in modo permanente e stagno alla rete fognaria esistente, con tubi di diametro 
tra 40 e 68 mm, tramite sifone, per evitare l’uscita di fumi dal troppo pieno. Alcune 
autorità di controllo (ASL) possono richiedere una vasca di decantazione: informarsi 
prima.

Allaccio elettrico

Collegare alla rete 230 V con messa a terra (norme CE). Per le macchine con 
elettrovalvola di scarico seguire lo schema, rispettando i colori dei cavi. Se la macchina 
ha l’aspiratore, è prevista una presa trifase: l’inverter fornito con l’aspiratore ne regola la 
velocità. Motore, inverter ed elettrovalvola vanno collegati da un elettricista competente. 
Resta un rischio residuo di folgorazione per la presenza di acqua e calore: curare i 
collegamenti, non lasciare rame scoperto, non far passare i cavi vicino a fonti di calore, 
installare inverter e valvola in luoghi non esposti a calore, sporco e acqua, in scatole 
chiuse.

www.etcgroupsrl.it  –  +39 0541 1646150  –  +39 0541 955062   |   Pag. 24

Technical datasheet and user manual – NEWSCRUB AH ROASTER – ETC-MAN-AH-ROASTER-001 Rev. 1.0

www.etcgroupsrl.it – +39 0541 1646150 – +39 0541 955062 | Page

WARNING: installation and connection must be carried out by qualified personnel: risk
of electric shock. Observe the colour scheme and the connections to the machine. If in
doubt, contact the manufacturer.

NOTE: Remote-controlled drains and timer automation do NOT make the machine
self-cleaning: the water must still be drained and changed and, at least once a week,
the inside must be cleaned thoroughly.

15. Installation

SUPPLY ONLY: ETC Group S.r.l. supplies the equipment only. It does not carry out
installations, site surveys or electrical or plumbing connections. All the work described
is the responsibility of the installer's qualified personnel, in compliance with the
regulations in force.

15.1 Location
The machine must be installed in a covered place protected from the weather; for
outdoor installation it is supplied with a metal cover. The ambient temperature must
remain between 5 and 50 °C, so that the water neither freezes nor exceeds 80 °C. Do
not install in environments with potentially harmful, toxic or explosive dusts. The surface
must be flat, non-slip and load-bearing (weight of the machine plus operator); on a
mezzanine, fix it to the wall and to the mezzanine itself.

Installation requires a 230 V electrical connection (AH 600: 380 V), a water mains
connection, a drain, and connection of the inlet pipe (from the oven) and outlet pipe (flue).

15.2 Supporting surface and prevention of resonance
Internal components such as the pump are optimised to reduce movement, but the unit
generates micro-vibrations. If the installation is not carried out properly, mechanical
resonance may occur. This is extremely rare (estimated at 1 in 2000) but has severe
structural consequences. It can happen in two situations: if the machine stands on a non-
rigid, wobbly, unstable or slippery surface; if the extraction fan rests on the machine
without the ETC support with anti-vibration mounts (5.6) and transmits its vibrations to
the scrubber body.

With resonance, the micro-vibrations are progressively amplified and the accumulated
energy is released onto the structural parts, until the casing tears or cracks at the lower
welds. The effect may look like a welding defect, but it is a structural failure due to
mechanical fatigue caused exclusively by external vibrations.

IMPORTANT: mandatory requirements.
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L’installazione richiede un collegamento elettrico a 230 V, un attacco alla rete idrica, uno 
scarico, l’attacco del tubo di ingresso (dal forno) e di uscita (canna fumaria).

15.2  Superficie di appoggio e prevenzione della risonanza

I componenti interni, come la pompa, sono ottimizzati per ridurre i movimenti, ma 
l’apparecchio genera micro-vibrazioni. Se l’installazione non è eseguita a regola d’arte 
può verificarsi risonanza meccanica. È un caso estremamente raro (stimato in 1 su 
2000) ma con conseguenze strutturali severe. Può accadere in due situazioni: se la 
macchina è su una superficie non rigida, traballante, instabile o sdrucciolevole; se 
l’aspiratore è installato direttamente sopra la macchina e scarica le proprie vibrazioni sul 
corpo dell’abbattitore.

Con la risonanza le micro-vibrazioni si amplificano progressivamente e l’energia 
accumulata si scarica sulle parti strutturali, fino a squarciare o criccare la carcassa in 
corrispondenza delle saldature inferiori. L’effetto può sembrare un difetto di saldatura, 
ma è un cedimento strutturale per fatica meccanica causato esclusivamente da 
vibrazioni esterne.

IMPORTANTE

•

•
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Figura 11 – Canna fumaria: terminale 
troncoconico, innesto maschio-femmina, 

raccolta condensa con sifone.

Il collegamento va eseguito con tubi in 
acciaio inox a tenuta stagna (AISI 316L). A 
valle della macchina i tubi vanno installati 
con il lato femmina più in alto, per evitare 

i ti. Evitare curve 
brusche o discendenti che trattengano 
umidità; mantenere un angolo ascendente 
minimo di 5°. In cima alla canna fumaria non 
vanno posti cappelli cinesi o eolici: è 
ammesso solo il terminale troncoconico.

15.4  Percorsi della canna fumaria

Quando il forno ha diametro minore del collegamento (per esempio 200 contro 250), 
allargare subito la sezione con una lavorazione a imbuto e usare curve di grande 
diametro per ridurre le resistenze. Conviene sollevare la macchina su una struttura di 
supporto, per ridurre il tratto in discesa all’ingresso: un tratto in discesa oppone notevole 
resistenza, perché il fumo tende a salire.

COLLOCAZIONE IDEALE: subito dopo il forno o il combustore: mantiene pulita tutta la 
canna fumaria, riduce il rischio di incendio e facilita la manutenzione. Nel tratto tra 
combustore e abbattitore usare tubi a doppia parete e pulirlo periodicamente per 
evitare perdite di tiraggio e rischi residui di incendio.

REGOLE PER IL TIRAGGIO
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Rigid surface. Position and fix the machine on a perfectly level, rigid, stable base,
not subject to bending or slipping.

Extraction fan isolation. Resting the extraction fan on the machine body is
prohibited, except with the ETC extraction fan support with anti-vibration mounts
(5.6). In all other cases it must be bracketed independently at least 20 cm from the
scrubber, with anti-vibration joints on the pipe if necessary.

15.3 Connections
Water connection
Connect the free connection of the solenoid valve unit (item 17 in figure 8) to the water
mains with rigid pipe. Fittings such as those illustrated and installation by a competent
plumber are recommended. The mains pressure must not exceed 8 bar.

Sewer connection
Connect permanently and watertight to the existing sewer, with pipes of 40 to 68 mm
diameter, via a trap, to prevent fumes escaping from the overflow. Some inspection
authorities (ASL) may require a settling tank: check beforehand.

Electrical connection
Connect to the 230 V mains (NEWSCRUB AH 600 ROASTER: 380 V three-phase) with
earthing (CE standards). For machines with a drain solenoid valve, follow the diagram,
observing the wire colours. If the machine has an extraction fan, a three-phase socket is
provided: the inverter supplied with the extraction fan controls its speed. Motor, inverter
and solenoid valve must be connected by a competent electrician. A residual risk of
electric shock remains due to the presence of water and heat: make connections
carefully, leave no bare copper, do not route cables near heat sources, install the inverter
and valve in places not exposed to heat, dirt and water, in closed boxes.

EARTHING SAFETY REQUIREMENTS: the constant movement of the liquid in the
scrubber can generate stray currents. This is a physical phenomenon inherent in the
hydraulic operation of the system, not a defect of the machine. To avoid malfunctions,
galvanic corrosion and risk of electric shock, the system must be connected to a legally
compliant earthing system, with a recommended resistance between 0 and 4 Ω.
Earthing must be MEASURED with an instrument by qualified personnel before
commissioning and checked periodically: the mere presence of the wire is not enough.
The measured value must be recorded in the system documentation. Failure to comply
with this requirement voids all liability of the manufacturer.

Connection to the flue

23



Scheda tecnica e manuale d’uso – NEWSCRUB AH BIOMASS – ETC-MAN-AH-BIOMASS-001 Rev. 1.0

PRESCRIZIONI DI SICUREZZA PER LA MESSA A TERRA: a causa del moto 
costante del liquido nell’abbattitore possono generarsi correnti vaganti. È un fenomeno 
fisico proprio del funzionamento idraulico del sistema, non un difetto della macchina. 
Per evitare anomalie, corrosioni galvaniche e pericoli di folgorazione è obbligatorio 
collegare l’impianto a una messa a terra a norma di legge, con resistenza 
raccomandata tra 0 e 4 Ω. La messa a terra va MISURATA con strumento da 
personale qualificato prima della messa in servizio e controllata periodicamente: la sola 
presenza del filo non basta. Il valore misurato va annotato nella documentazione 
dell’impianto. Il mancato rispetto di questa prescrizione fa decadere ogni responsabilità 
del costruttore.

Collegamento alla canna fumaria
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Figura 12 – Forni pizza: usare tubi lisci Ø250 (a sinistra), evitare i flessibili corrugati (a destra).

Figura 13 – Tratto orizzontale: pendenza ascendente (corretto) e tratto in discesa con ristagno di condensa  
(errato).

Evitare tratti tortuosi liberi: una doppia S per aggirare un ostacolo crea difficoltà anche 
con l’aspiratore. Meglio forare l’ostacolo (per esempio una parete) oppure usare curve a 
45° o 30°, e mai più di 90°. Anche un tratto a T può ridurre il tiraggio: preferire 
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Figure 11 – Flue: truncated-cone terminal, male-female joint,

condensate collection with trap.

The connection must be made with watertight
stainless steel pipes (AISI 316L). Downstream
of the machine the pipes must be installed
with the female end uppermost, to avoid
condensate deposits in the joints. Avoid sharp
or downward bends that retain moisture;
maintain a minimum upward angle of 5°. No
Chinese hats or wind cowls may be fitted at
the top of the flue: only the truncated-cone
terminal is permitted.

15.4 Flue routes
When the oven has a smaller diameter than the connection (for example 200 versus
250), widen the cross-section immediately with a funnel-shaped transition and use large-
diameter bends to reduce resistance. It is advisable to raise the machine on a support
structure to shorten the downward section at the inlet: a downward section offers
considerable resistance, because smoke tends to rise.

IDEAL POSITION: immediately after the oven or combustion appliance: it keeps the
whole flue clean, reduces the risk of fire and makes maintenance easier. In the section
between the combustion appliance and the scrubber, use double-wall pipes and clean it
periodically to avoid draught losses and residual fire risks.

DRAUGHT RULES

More bends = less draught.

More horizontal run = less draught.

Smaller pipe diameter = less draught.

Low flue = less draught.

For pizza ovens use Ø250 wherever possible; avoid flexible pipes, often corrugated
inside, which increase resistance.

Connect the vertical section with a Y, not a T, to limit resistance.
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• Più curve = minor tiraggio.

• Più tratto orizzontale = minor tiraggio.

• Tubi di diametro ridotto = minor tiraggio.

• Canna fumaria bassa = minor tiraggio.

• Per i forni pizza usare Ø250 ovunque possibile; evitare i tubi flessibili, spesso 
corrugati all’interno, che aumentano le resistenze.

• Collegare il tratto verticale con una Y, non con una T, per limitare le resistenze.
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• Canna fumaria bassa = minor tiraggio.

• Per i forni pizza usare Ø250 ovunque possibile; evitare i tubi flessibili, spesso 
corrugati all’interno, che aumentano le resistenze.

• Collegare il tratto verticale con una Y, non con una T, per limitare le resistenze.
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Figura 14 – Innesti e curve: connessione a Y e due curve a 45° (corretto), innesto a T e curva a 90° brusca  
(errato).

Figura 15 – Aggiramento degli ostacoli: doppia S (errato); foro nell’ostacolo e curve a 45° o 30° (corretto).
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Figure 12 – Pizza ovens: use smooth Ø250 pipes (left), avoid corrugated flexible pipes (right).

Figure 13 – Horizontal section: upward slope (correct) and downward section with condensate pooling
(incorrect).

Avoid unsupported winding routes: a double S to get round an obstacle causes problems
even with an extraction fan. It is better to drill through the obstacle (for example a wall) or
use 45° or 30° bends, and never more than 90°. A T section can also reduce draught: prefer

Y connections or direct 45°+45° bends. Changes in cross-section must be made on
straight sections and gradually.
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connessioni a Y o curve dirette 45°+45°. Le variazioni di sezione vanno fatte su tratti 
rettilinei e in modo graduale.
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Figura 16 – Esempi di installazione: su struttura di sostegno e all’esterno con box di copertura e scarico  
telecomandato.

16.  Aspiratore

La macchina non ha un’aspirazione propria ma, una volta in funzione, non ostacola il 
tiraggio della canna fumaria. In casi particolari (molto fumo, più utenze, molte curve) 
l’aspiratore è consigliato o necessario ed è fornibile dal costruttore. Procedendo in 
autonomia tenere presente che: si usano aspiratori centrifughi in acciaio inox posti a 
valle della macchina; se non sono costruiti in monoblocco a chiocciola vanno siliconati; 
non si usano ventilatori “boxed” o con motore esposto al flusso. Il ventilatore è montato 
sopra l’uscita fumi.

NOTA: l’aspiratore NON si installa direttamente sulla macchina, ma su appositi 
staffaggi. Ha una propria presa, 230 o 380 V, e il proprio inverter di regolazione, 
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Figure 14 – Joints and bends: Y connection and two 45° bends (correct), T joint and sharp 90° bend
(incorrect).

Figure 15 – Getting round obstacles: double S (incorrect); hole through the obstacle and 45° or 30° bends (correct).

Installation examples: on a horizontal structure, on a terrace or outdoors with a cover box
and remote-controlled drain. In outdoor installations check that the temperature in the
box does not fall below 5 °C or exceed 80 °C.
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Esempi di installazione: su struttura orizzontale, su terrazzo o all’esterno con box di 
copertura e scarico telecomandato. Nelle installazioni esterne verificare che nel box la 
temperatura non scenda sotto 5 °C né superi 80 °C.

Figura 16 – Esempi di installazione: su strut  e all’esterno con box di copertura e scarico  
telecomandato.
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Figura 17 – Aspiratore centrifugo inox montato a valle, su staffaggio autonomo, ad almeno 20 cm dalla  
macchina.

16.1  Aspiratore INOX4EBR (ex ETCRL)

Ventilatore a chiocciola con corpo in acciaio inox 304 saldato, costruito per aria umida; 
cassa stagna in monoblocco con scarico condensa in uscita. Si usa con il motore in alto, 
su apposito staffaggio. Motore trifase per impiego con inverter, con configurazione a 
triangolo (220 V) o a stella (380 V). Scarico condensa DN15 (½”).
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Figure 16 – Installation examples: on a support structure and outdoors with cover box and remote-controlled
drain.

16. Extraction fan

The machine has no extraction of its own but, once running, it does not hinder the flue
draught. In particular cases (a lot of smoke, several appliances, many bends) an
extraction fan is recommended or necessary and can be supplied by the manufacturer. If
proceeding independently, bear in mind that: stainless steel centrifugal extraction fans
placed downstream of the machine are used; if they are not built as a one-piece scroll
housing they must be sealed with silicone; “boxed” fans or fans with the motor exposed
to the flow are not used. The fan is mounted above the fume outlet.

NOTE: the extraction fan goes on its own brackets or on the ETC support (5.6), never
on the machine. It has its own 230 or 380 V socket and its own control inverter,

independent of those of the machine. The type of extraction fan has a major effect
on the result: consult the manufacturer.
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indipendenti da quelli della macchina. Il tipo di aspiratore incide molto sul risultato: 
consultare il costruttore.

Figura 17 – Aspiratore centrifugo inox montat  staffaggio autonomo, ad almeno 20 cm dalla  
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Figure 17 – Stainless steel centrifugal extraction fan mounted downstream, on independent brackets, at least 20 cm from the
machine.

16.1  INOX centrifugal extraction fans in AISI 304 stainless
steel

INOX extraction fans are single-inlet centrifugal fans with casing and impeller in AISI 304
stainless steel, backward-curved impeller and directly coupled IP55 three-phase
asynchronous motor, B5 design. The scroll housing, TIG-welded around its entire
perimeter, withstands humid fumes, greasy vapours and condensate; the ½" fitting
welded on the casing must be connected to a drain with a trap. LG rotation only, scroll
housing adjustable to 8 positions. Fumes up to 90 °C with standard motor, up to 170 °C
with tropicalised motor (suffix -T170). For NEWSCRUB AH ROASTER scrubbers the
INOX 280, INOX 310, INOX 350 and INOX 450 models are used.

INOX 280 INOX 310 and INOX 350 INOX 450
Figure 18 – INOX centrifugal extraction fans in AISI 304 stainless steel.

Model Code Motor Max flow
rate

Final
pressure

Noise Lp Weight

INOX 280 ·
1.1 kW

INOX.2.EBR280/1,1 1.1 kW · 2
poles

3.850
m³/h

510 Pa 68 dB(A) 41 kg

INOX 280 ·
1.5 kW INOX.2.EBR280/1,5 1.5 kW · 2

poles
4.235
m³/h 560 Pa 68 dB(A) 44 kg

INOX 310 INOX.4.EBM310/3
3 kW · 2

poles
5.600
m³/h 300 Pa

84 ÷ 90
dB(A) 62 kg

INOX 350 INOX.2.EBR350/3 3 kW · 2
poles

7.650
m³/h

960 Pa 75 dB(A) 72 kg

INOX 450 ·
4 kW INOX.4.EBM450/4 4 kW · 4

poles
15.000
m³/h 630 Pa 78 dB(A) 120 kg

INOX 450 ·
7.5 kW INOX.4.EBM450/7,5

7.5 kW · 4
poles

16.500
m³/h 690 Pa 78 dB(A)

~140
kg

Final pressure: total pressure available at maximum flow rate. Three-phase power supply
230/400 V, 50 Hz; 2.800 rpm (INOX 450: 1.450 rpm). Noise with +3 dB(A) tolerance; for INOX
310, value measured on the test bench.
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Figure 19 – Overall dimensions of INOX extraction fans: inlet-side view and side view.

Model A B C D E F G

INOX 280 640 652.5 Ø 298 ext. Ø 305 ext. 215 – –

INOX 310 785 708 Ø 296 Ø 304 – 80 695

INOX 350 986 772 Ø 240 Ø 354 254 65 –

INOX 450 · 4 kW 981 1.136 Ø 450 420 × 480 – 150 904

INOX 450 · 7.5 kW 981 1.136 Ø 450 420 × 480 – 150 ~1.010

Dimensions in mm. A overall width · B overall height with outlet · C inlet diameter · D outlet (INOX
450: rectangular, flanged) · E scroll housing depth · F inlet cone projection · G overall depth with
motor. Dimensions do not change with the scroll housing orientation.

Extraction fan matching by model

Model Matched extraction fan Toshiba inverter

NEWSCRUB AH 300 PLUS ROASTER INOX 280 · 1.1 kW or 1.5 kW 1.5 kW

NEWSCRUB AH 350 ROASTER INOX 350 · 3 kW 3 kW

NEWSCRUB AH 400 ROASTER INOX 350 · 3 kW 3 kW

NEWSCRUB AH 500 ROASTER INOX 350 · 3 kW or INOX 450 · 4 kW 4 kW

NEWSCRUB AH 600 ROASTER INOX 450 · 4 kW 3 kW

The extraction fan is selected on the operating point of the installation: required flow rate and total
pressure losses (ducts, bends, scrubber, hood). Full data, characteristic curves and instructions
are in the INOX extraction fan manual.
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Figura 18 – Aspiratore a chiocciola INOX4EBR.

Figura 19 – Quote dimensionali A-F dell’aspiratore INOX4EBR (vista frontale e laterale).

Modello A B C D E F

INOX4EBR220 204 248 150 420 534 485

INOX4EBR280 305 295 215 500 503 640
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Quote in mm. Per maggiori informazioni vedere il manuale degli aspiratori.
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17. FilterPack post-filtration

To further reduce odours, or for fumes requiring additional treatment, a post-treatment
device with various types of filter media is available, which can be fitted at the machine
outlet. Because of its robustness it must be mounted on the extraction fan.

The FilterPack 1000 has a holder with four slots for the filters (alumina, fleece, labyrinth). It
cannot rest directly on the machine: a manifold is secured to the machine outlet with a ring of
screws and a second ring secures it to the airbox. The joints must be sealed with silicone. A
hopper (supplied) is installed above the airbox, also fixed with screws and silicone; finally the
extraction fan is fixed by means of its Ø250 male/female coupling. The extraction fan should be
secured to a stable support (for example wall brackets) so that it does not vibrate. The
assembly is sized to the model's flow rate (with NEWSCRUB AH 400 ROASTER the FilterPack
4.000 treats about 4.000 m³/h) and releases at most a puff of vapour that dissipates within a
few metres.

Figure 20 – FilterPack mounted on the machine outlet: manifold, airbox with filter slots and
air outlet; on the right the applicable filter media.
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18. Operating cycle

Zero point. Machine empty, connected to the water mains and not powered; drain valve
closed.

Switching on. Simply power the machine: the float switch, which acts as a switch,
controls water filling and, at the minimum level, starts the pump; at the maximum level
the water inflow stops. Switch the machine on 5-10 minutes before the oven or
combustion appliance, so that it works with clean water.

Operation. The machine remains active as long as it receives water and power. Water
lost through evaporation is topped up by the float switch. Without timer automation the
machine operates in these conditions for about 8-10 hours.

Switching off and draining. Once the combustion appliance is off, disconnect the
power and open the drain valve to drain the dirty water. Once the valve is closed again,
the machine returns to the zero point.

NOTE: At least once a week rinse the inside of the machine to remove coarse dirt and
check for foreign bodies (lumps of soot fallen from the flue, leaves and the like).

19. Safety

Downstream of the machine, in steady operation, there are no fire problems. In the
section from the combustion appliance to the machine, however, double-wall pipes must
be used: this section tends to get dirty and must be cleaned periodically to avoid draught
losses and residual fire risks, so the machine must be installed as close as possible to
the combustion appliance. Installing the flue is not a trivial task and must be done by
trained and equipped personnel.

A residual risk of electric shock remains due to the presence of water and electricity in the
same unit: pay attention to earthing and do NOT work on the machine without
disconnecting the power supply. In operation the machine reaches 50-60 °C: beware of
burns. Do not put your head inside the machine: sooty residues are toxic. When cleaning
the inside, wear gloves and protect skin and eyes; baffles may have sharp edges and the
nozzles are projections that can cause injury. Any modification to the system or to the
volume of gas to be treated must be agreed with the manufacturer.

INVERTER RESIDUAL CHARGE WARNING: the inverter retains a dangerous residual
electrical charge even after switch-off. Wait at least 15 minutes after disconnecting the
power supply before opening the cover or accessing the terminals, and check that no
voltage is present. Work reserved for a qualified electrician.
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20. Maintenance

20.1 Pre-maintenance operations
Disconnect the machine from the mains, preventing it from being reconnected by others.

Switch off the fireplace and combustion appliance completely and wait until no
combustion residues remain.

Wear the required PPE (gloves, safety shoes).

20.2 Routine maintenance
Frequency Operations

Daily Change the machine water once a day (or more often, if needed).

Every 7 days Clean deposited residues from the inside with a jet of clean water and
check for foreign bodies.

Every 15 days Clean the section of flue from the combustion appliance to the machine.

Weekly Check that there are no dusty residues in the pump motor and that it can
cool; check the integrity of the rubber hoses and that there are no leaks.

Monthly

Check the power cable, earthing (instrument test) and electrical
connections in the float switch box; through the hatch check the bar
(sacrificial anode), the condition of the float switch and its freedom of
movement.

If outdoors
Check that the temperature does not fall below 0 °C or exceed 50 °C and
that, in rain, water does not reach the electrical components if the
machine is mounted outdoors without a cover.

If with extraction
fan

Check the condition of the joints, that there are no leaks and that they are
tight; visually check electrical connections and cables.

Every six months Full inspection by qualified personnel.

Internal cleaning is done with water, without detergents, soap, acids or ammonia;
bleach or caustic soda only in minimal doses agreed with ETC Group.

The manufacturer declines all liability for incorrect or careless installation, use of
unsuitable materials, unqualified labour, lack of or negligent maintenance, arbitrary
modifications or connection to inadequate systems.

Any service call requested that is not covered will be charged for travel, labour and
materials.
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21. Troubleshooting

Even with correct installation, problems due to wear or accidental causes may arise over
time. The rule is the same for every fault: identify the cause, work with the machine
switched off and in safe conditions, and always inform the manufacturer. Electrical work
must be carried out by qualified personnel.

A. Water and levels
Problem Cause Solution

The machine does
not fill with water

Limescale in the fill solenoid
valve (0/10 pressure gauge does
not return to zero) · float switch
stuck in maximum position

Remove the 4 screws of the valve
body and remove the limescale ·
check the electrical connections ·
clean and free the float switch

Continuous discharge
from the overflow

Float switch out of adjustment
or stuck · solenoid valve not
closing

Tighten the upper screw by one
turn · free the float switch ·
separate the coil from the valve
body with the circuit isolated: if it
closes, the problem is in the control;
if water still passes, the valve body
is stuck or faulty

The pump does not
start

The float switch has not
reached the first level · no
power supply

Wait for filling · check float switch
and
power supply (electrical checks by
qualified personnel)

Very dark water and
slightly acrid smell

Normal condition: it is the
captured dirt

Drain and replace the water; it is not
a fault

A lot of foam Water with residues or additives

Drain, rinse and fill with clean water
· change the water more often · do
not use antifoam unless instructed
by ETC Group

Frequent scaling and
limescale

Hard or untreated water
(including well water)

Install a water softener · do not use
well water that has not been
analysed and treated

Water leaks from the
piping

Downward sections or pooling
areas · male-female connection
reversed

Reposition the pipes with an
upward slope · fit the female
downstream of the male

Ice in the tank or
piping

Outdoor installation with sub-
zero temperatures

Empty the machine after operation
· with full cover, provide anti-freeze
heating (optional)
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B. Pump and pressure
Problem Cause Solution

High pressure (2.5–3
bar or more) and
weak
spray

Nozzles or passages partially
blocked

Check the nozzles through the
inspection hatch · have them
removed and cleaned by competent
personnel

Very low pressure Insufficient water level · air at
the pump inlet · obstructions in
the impellers · worn pump

Check the level and pump inlet ·
have the technician carry out back-
flushing and check the pump

Pressure gauge
fluctuating

Irregular suction, air or
cavitation

Check the water level first · check
the seal at the pump inlet

Oily liquid from the
pressure gauge Leakage of the glycerine filling Replace the pressure gauge

New noise from the
pump

Fan touching the cover · hard
objects or agglomerates at the
inlet or in the impellers

Switch off safely · check and
remove the cause

Leaking clamp or
black hose

Loose clamp · swollen, cracked
or deformed hose

Tighten the clamp · if the leak
continues, replace the hose

Scaled nozzles Limescale or deposits

Remove the nozzle (competent
personnel) · suitable descaler with
PPE and safety data sheet · rinse ·
use a stiff, thin tool without
deforming the geometry

C. Drain
Problem Cause Solution

Automatic drain valve
does not open

Impurities, sediment or
limescale · actuator or control
problem

Mechanical and electrical diagnosis
in safe conditions · clean the valve
body · call the technician

The valve opens but
no water comes out

Obstruction downstream, in the
drain pipe Clean the pipe up to the end point

The tank does not
empty completely

Obstruction after the machine
(cross-sections smaller than
Ø40 mm, routes with build-up)

Clean the drain line · review cross-
section and route

Smoke from the sinks No trap on the drain Install a trap on the drain line
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D. Smoke and draught
Problem Cause Solution

Sudden drop in
draught

Clogged nozzles or tubes · pump
failure · excessive water level
(float switch stuck) · clogged flue
(upstream or downstream) · poor
room ventilation

Clean nozzles and piping · check
the pump · free the float switch ·
clean the flue · ensure make-up air
to the room

Reduced draught on
a machine that has
always worked

Untreated section between

generator and scrubber dirty
Clean the section (at least every
three months, sooner if very dirty)

Insufficient washing
(grey smoke)

Dirty water (infrequent change)
· clogging that prevents
spraying

Empty, wash and change the water
at least once a day (several times
with a lot of dust) · keep the parts
clean

Smoke from hatch or
joints

Knobs not tightened evenly ·
overpressure from a badly
installed or badly adjusted fan

Tighten the knobs evenly · check
fan installation and adjustment

Smoke in the room with
the extraction fan stopped Extraction fan off with oven lit Reduce the fuel and restore the

extraction fan

Smoke leaking from
the overflow and
joints with
extraction fan

Extraction fan installed
upstream of the scrubber

(overpressure)

Install the extraction fan
downstream of the scrubber

Condensate from the
extraction fan

Condensate drain not
connected or closed

Connect the condensate drain to a
suitable drain, without leaks or
pooling

Vibration or

resonance

Non-rigid base · extraction fan
resting on the machine without
ETC support

Rigid, stable and level base ·
bracket the extraction fan or use
the ETC support

White vapour from the
chimney

Outlet air saturated with vapour
at about 50 °C: normal
condition

No action needed; more visible with
cold air or high thermal load

E. Electrical system and safety
Problem Cause Solution

The RCD or circuit
breaker trips

Leakage: coil
of the solenoid valve, water in
the motorised valve, pump, wet
connections or contacts,
damaged wiring

Make safe · diagnosis by a qualified
electrician · measure the earthing

Localised corrosion or
perforation

Leakage currents, potential
differences or ineffective
earthing

Measure the earthing with an
instrument · inform ETC Group

The casing
weld leaks

Vibration or other external
causes Inform ETC Group before any work
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22. Transport

Figure 21 – Packing and handling sequence.

Wear work clothing, safety shoes and gloves.

Fix the machine to the pallet with 4 wood screws through the holes at the four ends
of the feet.

Wrap with bubble wrap and protect with a heavy-duty cardboard box.

Use pallets and packaging that leave a few centimetres around the machine, to fit
shock-absorbing material (bubble wrap, polystyrene). The pallet must be strong and
sturdy enough for the loads and stresses of handling.

Secure the packaging to the pallet with straps.

Lift and move with a forklift or suitable mechanical device; any non-mechanical
movement must be carried out by at least 2 people. Do not tilt or drag the pallet:
use a pallet truck.

When lifting with a crane, pass chains or ropes through the base structures under
the machine.

23. Disposal

At the end of its life the machine must be disposed of by authorised operators,
separating stainless steel, electrical and electronic components (pump, inverter, panel,
actuators), plastics and rubber. The electrical and electronic parts are subject to the
legislation on waste
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01 Rev. 1.0

A. Funzione e prestazioni

A.1  Che cosa fa la macchina?

Abbatte la fuliggine e il particolato carbonioso dei fumi di combustione con un 
lavaggio ad acq r): non ha filtri a 
carbone attivo, né campo elettrostatico, né generatore di ozono.

A.2  Elimina tutto quello che esce dal camino?

No. Il trattamento principale riguarda fuliggine e microparticolato. Fumo visibile, 
vapori, componenti gassosi e odori vengono ridotti solo in parte, in misura che 
dipende dall’impianto.

A.3  Qual è l’efficienza sul particolato?

Nella prova documentata secondo UNI EN 13284-1, eseguita da laboratorio 
accreditato ACCREDIA, l’abbattimento del particolato è risultato superiore al 95%. È il 
valore di quelle condizioni di prova: non è una garanzia universale e non va riferito a 
PM10, PM2,5 o particelle ultrafini.

A.4  Perché dal camino esce vapore bianco?

L’aria in uscita è satura di vapore acqueo, a circa 50 °C. È normale ed è più visibile 
con aria esterna fredda o con carico termico elevato.

A.5  L’acqua in vasca diventa nera in fretta: è un guasto?

No. Lo sporco catturato colora l’acqua rapidamente; è normale, come un leggero 
odore acre. L’acqua sporca va scaricata e sostituita.

A.6  A che temperatura escono i fumi?

Su forni a legna ben dimensionati la temperatura in uscita è di norma tra 45 e 50 °C.

A.7  Che temperatura dei fumi in ingresso sopporta?

Fumi in ingresso a 120–150 °C non creano normalmente problemi se la macchina è 
dimensionata, piena d’acqua e in regolare funzionamento.

A.8  Scintille o braci possono entrare nella macchina?

Scintille o braci occasionali vengono bagnate e spente lungo il percorso. La macchina 
non è fatta per ricevere intenzionalmente materiale incandescente.

A.9  Quali applicazioni sono adatte?

Fumi di combustione non tossici con fuliggine e particolato: forni pizza e a legna, 
griglie e barbecue, stufe, caldaie a biomassa, tostatura del caffè e altri combustori 
con residui carboniosi.
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electrical and electronic equipment. Washing water and soot sludge must be disposed of
in accordance with local regulations and the requirements of the inspection authority.

24. Warranty

Duration
12 months for B2B customers holding a VAT number.

24 months for private consumers (B2C) under Italian Legislative Decree 206/2005,
Consumer Code.

Starting from the date shown on the delivery note.

The warranty covers
Manufacturing defects of components.

Supply of the defective spare part (installation, technician travel and shipping costs
not included).

The warranty does not apply to
Natural wear of components.

Incorrect installation or use.

Failure to follow the operating instructions.

Unauthorised modifications.

Lack of or improper maintenance, to be carried out periodically by qualified
personnel.

Improper dismantling, accidents, impacts, damage events.

Service request
Send the request by e-mail, describing the problem in detail.

Components requested under warranty must be paid for in advance.

Replaced defective components must be returned to ETC Group within 15 days.

The customer is refunded only after technical inspection has confirmed the
manufacturing defect.

25. Frequently asked questions (FAQ)

Quick answers to understand how the machine works and to identify problems. For
model-specific values (diameters, connections, nozzles, power ratings, flow rates, tank
capacity, voltages) refer to the technical datasheet in Part 1 and the machine rating plate.
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25.  Domande frequenti (FAQ)

Risposte rapide per capire il funzionamento della macchina e individuare i problemi. Per i 
valori specifici del modello (diametri, attacchi, ugelli, potenze, portate, capacità della 
vasca, tensioni) 
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B. Acqua e vasca

B.1  Che liquido si usa?

Solo acqua. Detergenti, saponi, antigelo, sali, alcol, acidi e additivi sono vietati, salvo 
indicazione tecnica di ETC Group. Non usare antischiuma senza indicazione di ETC 
Group.

B.2  Che pressi

Tra 1,5 e 3,5 bar in alimentazione. Oltre questo valore serve un riduttore di pressione.

B.3  Posso usare acqua dura?

Con acqua molto dura serve un addolcitore. Sono ammesse anche acqua addolcita e 
acqua demineralizzata.

B.4  Posso usare acqua di pozzo?

Non se non è stata analizzata e trattata. Il calcare può compromettere la macchina in 
pochi mesi.

B.5  Quanto può scaldarsi l’acqua in vasca?

Nelle condizioni più gravose non si è mai osservato oltre circa 80 °C; di norma la 
temperatura è inferiore.

B.6  Posso lasciare la macchina piena di notte?

Al coperto e senza rischio di gelo sì. È comunque meglio scaricare e rinnovare 
l’acqua a fine giornata. Con rischio di gelo la macchina va svuotata dopo il 
funzionamento.

B.7  Quanto tempo lavora senza acqua di rete?

Circa un’ora con l’acqua presente in vasca. Sotto il livello minimo il galleggiante ferma 
la pompa.

B.8  Dopo settimane o mesi di fermo come riparto?

Riempire la vasca e lasciare l’acqua 1–2 ore prima di avviare la pompa. Poi 
controllare pressione, rumore e nebulizzazione.

B.9  Ogni quanto si cambia l’acqua?

A fine giornata o secondo la frequenza d’uso. Le applicazioni molto sporche 
richiedono ricambi più frequenti.

B.10  Dopo il risciacquo devo asciugare la macchina?

No. Si può riempire e rimettere subito in funzione.
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A. Function and performance
A.1 What does the machine do?

It removes soot and carbonaceous particulate from combustion fumes by recirculating
water washing. It is a water scrubber (wet scrubber): it has no activated carbon filters,
no electrostatic field and no ozone generator.

A.2 Does it remove everything coming out of the chimney?
No. The main treatment concerns soot and fine particulate. Visible smoke, vapours,
gaseous components and odours are reduced only in part, to an extent that depends
on the installation.

A.3 What is the particulate efficiency?
In the documented test to UNI EN 13284-1, carried out by an ACCREDIA accredited
laboratory, particulate removal was above 95%. This is the value under those test
conditions: it is not a universal guarantee and must not be applied to PM10, PM2.5 or
ultrafine particles.

A.4 Why does white vapour come out of the chimney?
The outlet air is saturated with water vapour, at about 50 °C. This is normal and is
more visible with cold outside air or high thermal load.

A.5 The water in the tank turns black quickly: is it a fault?
No. The captured dirt colours the water quickly; this is normal, as is a slight acrid
smell. Dirty water must be drained and replaced.

A.6 At what temperature do the fumes come out?
On correctly sized wood-fired ovens the outlet temperature is normally between 45 and 50 °C.

A.7 What inlet fume temperature can it withstand?
Inlet fumes at 120–150 °C do not normally cause problems if the machine is correctly
sized, full of water and operating normally.

A.8 Can sparks or embers enter the machine?
Occasional sparks or embers are wetted and extinguished along the path. The
machine is not designed to receive incandescent material intentionally.

A.9 Which applications are suitable?
Non-toxic combustion fumes with soot and particulate: pizza and wood-fired ovens,
grills and barbecues, stoves, biomass boilers, coffee roasting and other combustion
appliances with carbonaceous residues.

A.10 Is noise a problem?
The level is about 70 dB(A) or less at 1 m. A new or unusual noise must always be
checked.
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A.10  Il rumore è un problema?

Il livello è di circa 70 dB(A) o meno a 1 m. Un rumore nuovo o diverso dal solito va 
sempre contr
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C.3  In che ordi

Prima si termina la combustione e si chiude la bocca del forno, poi si spegne 
l’abbattitore, infine si fa lo scarico manuale o automatico.

C.4  L’abbattitore si è fermato con il forno acceso: cosa faccio?

Se la macchina resta piena d’acqua e il tiraggio è sufficiente non occorre spegnere 
subito il forno. La situazione va comunque ripristinata: non è una modalità di 
esercizio.

C.5  Cosa deve controllare ogni giorno l’utilizzatore?

Deve conoscere il comportamento abituale della macchina e sorvegliare rumore, 
pressione, livello, nebulizzazione, perdite, vibrazioni e tiraggio.

C.6  Quali sono i segnali che anticipano un guasto?

Gli scostamenti dal comportamento abituale: rumore della pompa, fruscio dell’acqua, 
pressione diversa, nebulizzazione più debole, caricamento più lento o più frequente, 
variazioni di livello, perdite, vibrazioni, tiraggio ridotto.

C.7  Devo sostituire i componenti dopo un certo numero di anni?

No. Non si sostituisce nulla solo per l’età della macchina: si interviene su usura, 
deterioramento o anomalia reale.

C.8  Quali interventi spettano all’utilizzatore e quali al tecnico?

All’utilizzatore: scarico e ricambio dell’acqua, pulizia di vasca e troppo pieno, 
risciacquo interno, controllo visivo degli ugelli. Al tecnico: parti elettriche, regolazioni, 
pompa, galleggiante, elettrovalvole, saldature e anomalie non identificabili.

D. Galleggiante ed elettrovalvola

D.1  Cosa fa il galleggiante?

Gestisce i livelli: avvia la pompa al livello minimo e ferma il caricamento al livello 
massimo.

D.2  Posso regolare il galleggiante?

Normalmente no: è tarato in fabbrica. La regolazione serve solo in casi particolari, per 
esempio con macchina non in piano, e va fatta con un tecnico.

D.3  Se il galleggiante è guasto cosa si sostituisce?

L’intero gruppo galleggiante, non il singolo elemento.
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C.6  Quali sono i segnali che anticipano un guasto?

Gli scostamenti dal comportamento abituale: rumore della pompa, fruscio dell’acqua, 
pressione diversa, nebulizzazione più debole, caricamento più lento o più frequente, 
variazioni di livello, perdite, vibrazioni, tiraggio ridotto.

C.7  Devo sostituire i componenti dopo un certo numero di anni?

No. Non si sostituisce nulla solo per l’età della macchina: si interviene su usura, 
deterioramento o anomalia reale.

C.8  Quali interventi spettano all’utilizzatore e quali al tecnico?

All’utilizzatore: scarico e ricambio dell’acqua, pulizia di vasca e troppo pieno, 
risciacquo interno, controllo visivo degli ugelli. Al tecnico: parti elettriche, regolazioni, 
pompa, galleggiante, elettrovalvole, saldature e anomalie non identificabili.

D. Galleggiante ed elettrovalvola

D.1  Cosa fa il galleggiante?

Gestisce i livelli: avvia la pompa al livello minimo e ferma il caricamento al livello 
massimo.

D.2  Posso regolare il galleggiante?

Normalmente no: è tarato in fabbrica. La regolazione serve solo in casi particolari, per 
esempio con macchina non in piano, e va fatta con un tecnico.

D.3  Se il galleggiante è guasto cosa si sostituisce?

L’intero gruppo galleggiante, non il singolo elemento.
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B. Water and tank
B.1 What liquid is used?

Water. Detergents, soaps, antifreeze, salts, alcohol, acids and fragrances are
prohibited. Bleach, caustic soda or alkaline solutions only in minimal doses agreed
with ETC Group (M.2). No antifoam unless instructed by ETC Group.

B.2 What pressure must the mains water have?
Between 1.5 and 3.5 bar at the supply. Above this value a pressure reducer is required.

B.3 Can I use hard water?
With very hard water a water softener is required. Softened water and demineralised
water are also permitted.

B.4 Can I use well water?
Not unless it has been analysed and treated. Limescale can damage the machine
within a few months.

B.5 How hot can the water in the tank get?
Under the most severe conditions no more than about 80 °C has ever been observed;
the temperature is normally lower.

B.6 Can I leave the machine full overnight?
Yes, if it is indoors and there is no risk of frost. It is still better to drain and renew the
water at the end of the day. If there is a risk of frost, the machine must be emptied
after operation.

B.7 How long does it work without mains water?
About one hour with the water in the tank. Below the minimum level the float switch
stops the pump.

B.8 How do I restart after weeks or months of downtime?
Fill the tank and leave the water for 1–2 hours before starting the pump. Then check
pressure, noise and spraying.

B.9 How often is the water changed?
At the end of the day or according to frequency of use. Very dirty applications require
more frequent changes.

B.10 Do I need to dry the machine after rinsing?
No. It can be filled and put back into operation immediately.

C. Start-up, shutdown and checks
C.1 What do I check at first start-up?

Connections, water supply open, tap positions, drain, power supply, earthing,
tightness of the piping and absence of leaks. Then filling, pump start at the intended
level and check of the spraying.

C.2 Why does the pump not start as soon as I switch on the power?
Without water the pump must not start until the float switch reaches the first level.
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C. Avviamento, spegnimento e controlli

C.1  Cosa controllo al primo avviamento?

Collegamenti, apertura dell’acqua, posizione dei rubinetti, scarico, alimentazione 
elettrica, messa a terra, tenuta delle tubazioni e assenza di perdite. Poi caricamento, 
avvio della pompa al livello previsto e verifica della nebulizzazione.

C.2  Perché la pompa non parte appena do tensione?

Senza acqua
livello.
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D.6  Il manometro di rete 0/10 non torna a zero: è normale?

A macchina sp tica. Se la 
macchina non carica, il calcare nell’elettrovalvola o il galleggiante ccato in 
posizione massima sono le cause da controllare.

E. Pompa e manometri

E.1  Che pressione deve indicare il manometro della pompa?

Nella configurazione tipica il riferimento è circa 2 bar. Il valore va letto in relazione al 
comportamento abituale della macchina.

E.2  La pressione sale verso 2,5–3 bar e la nebulizzazione cala: perché?

Gli ugelli o i passaggi sono parzialmente ostruiti. Controllare gli ugelli dallo sportello di 
ispezione.

E.3  La pressione è molto bassa: cosa controllo?

Livello dell’acqua, ingresso della pompa, presenza d’aria, ostruzioni nelle giranti e 
stato della pompa.

E.4  Il manometro oscilla: cosa significa?

Aspirazione irregolare, aria o cavitazione. Il primo controllo è il livello dell’acqua.

E.5  A macchina spenta il manometro della pompa cosa indica?

Deve tornare a zero.

E.6  Dal manometro esce un liquido oleoso: è un guasto?

Il liquido è glicerina di riempimento: il manometro va sostituito.

E.7  La pompa ha un rumore nuovo: cosa faccio?

Va sempre controllato. Le cause tipiche sono la ventola che tocca la copertura, 
oppure corpi duri o agglomerati all’ingresso o nelle giranti.

E.8  Cos’è lo spurgo inverso?

Con la macchina disalimentata il tecnico scollega il tratto previsto vicino all’uscita 
pompa/manometro e manda acqua pulita in senso inverso con la linea di lavaggio. 
Poi ripristina tubo e fascetta e ricontrolla pressione e nebulizzazione.
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C.3 In what order is the system shut down?
First finish the combustion and close the oven mouth, then switch off the scrubber,
and finally carry out the manual or automatic drain.

C.4 The scrubber stopped with the oven lit: what do I do?
If the machine remains full of water and the draught is sufficient, the oven does not
need to be switched off immediately. The situation must nevertheless be restored: it is
not an operating mode.

C.5 What must the user check every day?
They must know the usual behaviour of the machine and monitor noise, pressure,
level, spraying, leaks, vibration and draught.

C.6 What are the warning signs of a fault?
Deviations from the usual behaviour: pump noise, water rushing sound, different
pressure, weaker spraying, slower or more frequent filling, level variations, leaks,
vibration, reduced draught.

C.7 Do I need to replace components after a certain number of years?
No. Nothing is replaced simply because of the age of the machine: action is taken on
actual wear, deterioration or faults.

C.8 Which tasks are for the user and which for the technician?
User: draining and changing the water, cleaning the tank and overflow, internal
rinsing, visual check of the nozzles. Technician: electrical parts, adjustments, pump,
float switch, solenoid valves, welds and unidentifiable faults.

D. Float switch and solenoid valve
D.1 What does the float switch do?

It manages the levels: it starts the pump at the minimum level and stops filling at the
maximum level.

D.2 Can I adjust the float switch?
Normally not: it is factory-set. Adjustment is needed only in particular cases, for
example with the machine not level, and must be done with a technician.

D.3 If the float switch is faulty, what is replaced?
The entire float switch assembly, not the single part.

D.4 The machine does not fill with water: what do I check?
In this order: water availability and pressure, float switch and its states, solenoid valve
and coil, other components. Electrical checks must be carried out by qualified
personnel.

D.5 The level rises up to the overflow: what causes it?
Either the float switch is not cutting off the control signal or the solenoid valve is not
closing. To tell the two cases apart, separate the coil from the valve body with the
circuit isolated: if the valve closes, the problem is in the control or the float switch; if
water still passes, the valve body is stuck or faulty.
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D.4  La macchina non carica acqua: cosa controllo?

In quest’ordine: disponibilità e pressione dell’acqua, galleggiante e suoi stati, 
elettrovalvola e bobina, altri componenti. Le verifiche elettriche spettano a personale 
qualificato.

D.5  Il livello sale fino al troppo pieno: da cosa dipende?

Dal galleggiante che non interrompe il comando oppure dall’elettrovalvola che non 
chiude. Per distinguere i due casi si separa la bobina dal corpo valvola, a circuito 
isolato: se la 
ancora acqua il corpo valvola è bloccato o guasto.
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qualificato.

D.5  Il livello sale fino al troppo pieno: da cosa dipende?

Dal galleggiante che non interrompe il comando oppure dall’elettrovalvola che non 
chiude. Per distinguere i due casi si separa la bobina dal corpo valvola, a circuito 
isolato: se la 
ancora acqua il corpo valvola è bloccato o guasto.
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F. Ugelli, collettori e pulizia interna

F.1  Come controllo gli ugelli?

Dallo sportello di ispezione. Nebulizzazione debole con pressione a fa sospettare 
un’ostruzione.

F.2  Ogni quanto vanno puliti gli ugelli?

Con acqua corretta e manutenzione regolare la pulizia periodica normalmente non 
serve.

F.3  Un ugello è incrostato: come si pulisce?

Lo smonta personale competente. Si usa un disincrostante idoneo, oppure acido 
muriatico sull’ugello smontato, con DPI e scheda di sicurezza. Poi si risciacqua 
abbondantemente. Per liberare il foro serve un utensile rigido e sottile, senza 
deformare la geometria.

F.4  Gli ugelli in acciaio inox si sostituiscono spesso?

No. Quasi sempre si recuperano con la pulizia; si sostituiscono solo se danneggiati o 
deformati.

F.5  I collettori dell’acqua possono ostruirsi?

È molto raro. Sono tubazioni inox da circa 1/2 pollice, raggiungibili da T e gomiti 
rimuovendo i collegamenti esterni in gomma, con sonda flessibile oppure smontaggio 
e lavaggio con acqua e spazzolini.

F.6  Sono entrati carta, legno, cenere o blocchi di fuliggine: cosa faccio?

Con macchina spenta, in sicurezza, scaricata e pulita, si rimuovono. Per i residui in 
vasca è ammesso un aspiratore professionale per liquidi e ceneri.

F.7  Posso smontare le paratie interne per pulirle?

Normalmente non servono rimozioni. Se in manutenzione straordinaria vengono 
rimosse, vanno marcate posizione e orientamento e il lavoro va affidato a personale 
tecnico.

F.8  Posso togliere collettori o parti interne per aumentare il tiraggio?

No. La configurazione di fabbrica va mantenuta.
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D.6 The 0/10 mains pressure gauge does not return to zero: is this normal?
With the machine off, the mains pressure gauge may remain at static pressure. If the
machine does not fill, limescale in the solenoid valve or the float switch stuck in
maximum position are the causes to check.

E. Pump and pressure gauges
E.1 What pressure should the pump pressure gauge show?

In the typical configuration the reference is about 2 bar. The value must be read in
relation to the usual behaviour of the machine.

E.2 The pressure rises towards 2.5–3 bar and spraying weakens: why?
The nozzles or passages are partially blocked. Check the nozzles through the
inspection hatch.

E.3 The pressure is very low: what do I check?
Water level, pump inlet, presence of air, obstructions in the impellers and condition of
the pump.

E.4 The pressure gauge fluctuates: what does it mean?
Irregular suction, air or cavitation. The first check is the water level.

E.5 What does the pump pressure gauge show with the machine off?
It must return to zero.

E.6 An oily liquid is coming out of the pressure gauge: is it a fault?
The liquid is the glycerine filling: the pressure gauge must be replaced.

E.7 The pump has a new noise: what do I do?
It must always be checked. Typical causes are the fan touching the cover, or hard
objects or agglomerates at the inlet or in the impellers.

E.8 What is back-flushing?
With the machine disconnected from the power supply, the technician disconnects the
designated section near the pump/pressure gauge outlet and sends clean water in the
reverse direction using the washing line. He then refits the hose and clamp and rechecks
pressure and spraying.

E.9 How often are the black pump hoses changed?
They are chosen for pressures much higher than operating pressures and, in a
correct indoor installation, last as long as the machine. They are replaced if swollen,
cracked, deformed or showing abnormal deterioration.

E.10 A clamp is leaking: what do I do?
Tighten it. If the leak continues, check the hose and replace it.

E.11 Can the pump be controlled with the inverter?
No. The inverter is used only to control the speed of the extraction fans mounted
above the scrubber; the recirculation pumps are not adjustable.

41
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E.9  Ogni quanto si cambiano i tubi neri della pompa?

Sono scelti per pressioni molto superiori a quelle di esercizio e, in installazione 
interna corretta, durano quanto la macchina. Si sostituiscono se sono gonfi, 
screpolati, deformati o con degrado anomalo.

E.10  Una fascetta perde: cosa faccio?

Si stringe. Se la perdita continua si verifica il tubo e lo si sostituisce.

E.11  La pompa può essere regolata con l’inverter?

No. L’inverter serve solo a regolare la velocità degli aspiratori montati sopra 
l’abbattitore; l
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G.3  La valvola apre ma l’acqua non esce: perché?

C’è un’ostruzione a valle, nella tubazione di scarico.

G.4  La vasca non si svuota del tutto: cosa c’è?

La causa più probabile è un’ostruzione nella tubazione dopo la macchina, soprattutto 
con sezioni inferiori a Ø40 mm o percorsi che favoriscono accumuli. La linea va pulita 
fino al punto finale.

G.5  C’è molta schiuma: cosa faccio?

Scaricare, risciacquare e riempire con acqua pulita. Se la schiuma ricompare subito, 
aumentare la frequenza del ricambio dell’acqua.

G.6  Cucino su griglie e barbecue: cambia qualcosa?

Grassi, cenere e fuliggine formano depositi molto duri: servono scarichi e pulizie più 
frequenti. Per queste applicazioni ETC Group può predisporre fin dall’origine una 
configurazione con doppia valvola e apporto d’acqua supplementare, che usa il 
troppo pieno per allontanare il grasso superficiale.

G.7  Dove va scaricata l’acqua?

La destinazione dello scarico va verificata secondo l’impianto e le regole locali 
(sifone, vasca di decantazione, separazione dei grassi). ETC Group fornisce la 
macchina; la conformità dello scarico è del sito.

G.8  Esce fumo dai lavandini o dagli scarichi del locale: perché?

Manca la corretta separazione dello scarico dalla rete: serve un sifone o un 
dispositivo equivalente.

H. Canna fumaria, tiraggio e aspiratore

H.1  Ogni quanto si pulisce la canna prima dell’abbattitore?

Il tratto non trattato, tra generatore e abbattitore, va pulito almeno ogni tre mesi, prima 
se molto sporco o se il tiraggio cala. È anche il primo controllo se una macchina che 
ha sempre funzionato tira poco.
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F. Nozzles, manifolds and internal cleaning
F.1 How do I check the nozzles?

Through the inspection hatch. Weak spraying with high pressure suggests an
obstruction.

F.2 How often should the nozzles be cleaned?
With correct water and regular maintenance, periodic cleaning is normally not
needed.

F.3 A nozzle is scaled: how is it cleaned?
Competent personnel remove it. Use a suitable descaler, or hydrochloric acid on the
removed nozzle, with PPE and safety data sheet. Then rinse thoroughly. To clear the
hole, use a stiff, thin tool without deforming the geometry.

F.4 Are the stainless steel nozzles replaced often?
No. They can almost always be recovered by cleaning; they are replaced only if
damaged or deformed.

F.5 Can the water manifolds become blocked?
This is very rare. They are stainless steel pipes of about 1/2 inch, accessible from
tees and elbows by removing the external rubber connections, with a flexible probe or
by dismantling and washing with water and brushes.

F.6 Paper, wood, ash or lumps of soot have got in: what do I do?
With the machine switched off, made safe, drained and cleaned, remove them. For
residues in the tank, a professional wet and ash vacuum cleaner may be used.

F.7 Can I remove the internal baffles to clean them?
Removal is normally not needed. If they are removed during extraordinary
maintenance, mark their position and orientation and entrust the work to technical
personnel.

F.8 Can I remove manifolds or internal parts to increase draught?
No. The factory configuration must be maintained.

F.9 How often should the machine be rinsed?
At least once a week, to remove coarse dirt and check for foreign bodies.

G. Drain, timer, foam and grease
G.1 How do I programme the automatic valve timer?

Refer to the manual of the timer supplied. ETC Group provides assistance by
telephone or video call. Do not set values at random.

G.2 The automatic valve does not open: what do I check?
Impurities, sediment or limescale, or a problem with the actuator or control.
Mechanical and electrical diagnosis must be carried out in safe conditions.
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F.9  Ogni quanto va risciacquata la macchina?

Almeno una volta a settimana, per eliminare lo sporco grossolano e verificare 
l’assenza di corpi estranei.

G. Scarico, timer, schiuma e grassi

G.1  Come programmo il timer della valvola automatica?

Vale il manuale del temporizzatore fornito. ETC Group assiste per telefono o in 
videochiamata. Non impostare valori a caso.

G.2  La valvola automatica non apre: cosa controllo?

Impurità, sed
diagnosi meccanica ed elettrica va fatta in sicurezza.
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H.6  Quando serve l’aspiratore?

Quando il tirag , con più utenze 
o quando la portata è controllata da progetto.

H.7  L’aspiratore va prima o dopo l’abbattitore?

Dopo, a valle. A monte creerebbe sovrapressione e perdite di fumo da sportelli, 
giunzioni e troppo pieno.

H.8  Posso appoggiare l’aspiratore sull’abbattitore?

No. Va installato con staffaggi propri o su struttura indipendente, per non trasferire 
peso e vibrazioni alla macchina.

H.9  Come si sceglie l’aspiratore?

Sulla curva prestazionale, al punto di lavoro: portata necessaria e pressione statica 
totale. Potenza del motore e portata a bocca libera non sono criteri di scelta.

H.10  Come si regola l’inverter dell’aspiratore?

La regolazione si definisce in collaudo. Nelle configurazioni ETC Group con scala 0–
50 non scendere sotto circa 15, salvo taratura specifica. L’utente, in uso ordinario, 
dovrebbe limitarsi ad accendere e spegnere.

H.11  L’aspiratore è troppo forte: danneggia la macchina?

Normalmente no, ma può sottrarre calore al forno.

H.12  L’aspiratore si è fermato con il forno acceso: cosa faccio?

Si può terminare temporaneamente se il tiraggio residuo basta. Se compare fumo nel 
locale, ridurre il combustibile e ripristinare l’aspiratore.

H.13  Dove scarico la condensa dell’aspiratore inox?

Si collega lo scarico condensa a uno scarico idoneo. Dove la configurazione lo 
consente si può invece chiuderlo, in modo che la condensa torni verso l’abbattitore. 
Niente perdite né ristagni.
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G.3 The valve opens but no water comes out: why?
There is an obstruction downstream, in the drain pipe.

G.4 The tank does not empty completely: what is wrong?
The most likely cause is an obstruction in the pipe after the machine, especially with
cross-sections smaller than Ø40 mm or routes that encourage build-up. The line must
be cleaned up to the end point.

G.5 There is a lot of foam: what do I do?
Drain, rinse and fill with clean water. If the foam reappears immediately, change the
water more often.

G.6 I cook on grills and barbecues: does anything change?
Grease, ash and soot form very hard deposits: more frequent draining and cleaning
are needed. For these applications ETC Group can provide, from the outset, a
configuration with double valve and additional water supply, which uses the overflow
to remove surface grease.

G.7 Where should the water be discharged?
The drain destination must be checked according to the installation and local rules
(trap, settling tank, grease separation). ETC Group supplies the machine; compliance
of the drain is the responsibility of the site.

G.8 Smoke comes out of the sinks or drains in the premises: why?
The drain is not correctly separated from the network: a trap or equivalent device is
required.

H. Flue, draught and extraction fan
H.1 How often is the flue upstream of the scrubber cleaned?

The untreated section, between generator and scrubber, must be cleaned at least
every three months, sooner if very dirty or if the draught drops. It is also the first check
if a machine that has always worked draws poorly.

H.2 What flue is needed after the scrubber?
A watertight duct, suitable for very humid air and condensate. The specified material
is AISI 316L stainless steel, with joints and installation suitable for condensate.

H.3 How is the downstream section laid?
Avoiding downward sections, pockets and pooling. The indicative slope is upward, at
least 5°, with joints that do not let condensate escape.

H.4 What terminal do I fit at the top?
A terminal open upwards, truncated-cone or open. Chinese hats, wind cowls and
restrictive terminals are not recommended.

H.5 Where is the scrubber positioned?
It can be close to the oven, in an intermediate or end position. Proximity to the
generator reduces the untreated flue section. It can be lower than the oven only with
correctly sized forced extraction.
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H.2  Che canna serve dopo l’abbattitore?

Un condotto stagno, adatto ad aria molto umida e condensa. Il materiale indicato è 
l’acciaio inox AISI 316L, con giunzioni e posa idonee alla condensa.

H.3  Come si posa il tratto a valle?

Evitando tratti in discesa, sacche e ristagni. La pendenza indicativa è ascendente, di 
almeno 5°, con giunzioni che non lasciano uscire condensa.

H.4  Che terminale metto in cima?

Un terminale libero verso l’alto, tronco-conico o aperto. Sono sconsigliati cappelli 
cinesi, cappelli eolici e terminali restrittivi.

H.5  Dove si posiziona l’abbattitore?

Può stare vicino al forno, in posizione intermedia o finale. La vicinanza al generatore 
riduce la can
forzata correttamente dimensionata.
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almeno 5°, con giunzioni che non lasciano uscire condensa.

H.4  Che terminale metto in cima?

Un terminale libero verso l’alto, tronco-conico o aperto. Sono sconsigliati cappelli 
cinesi, cappelli eolici e terminali restrittivi.

H.5  Dove si posiziona l’abbattitore?

Può stare vicino al forno, in posizione intermedia o finale. La vicinanza al generatore 
riduce la can
forzata correttamente dimensionata.

.0

I. Installazione, sicurezza e assistenza

I.1  Su che base si appoggia la macchina?

Su una base rigida, stabile, piana e adatta al peso operativo. I supporti antivibranti 
sotto la macchina non sono la soluzione ordinaria: una base elastica amplifica le 
vibrazioni per risonanza.

I.2  Posso insta

Sì, con copertura. La copertura parziale è meglio di niente e protegge le parti 
elettriche superiori, ma non rende la macchina impermeabile. Con pioggia e sole 
diretti, gelo, ambiente marino o aggressivo serve la copertura totale.

I.3  Cosa succede se la macchina resta esposta senza copertura?

L’esposizione continua danneggia la bobina dell’elettrovalvola, la valvola motorizzata, 
le connessioni e i componenti esterni della pompa.

I.4  Con il freddo cosa posso fare all’esterno?

Con rischio di gelo la macchina va svuotata dopo il funzionamento. Con la copertura 
totale è disponibile, come optional, il tappeto riscaldante antigelo con termostato 
regolabile: evita il gelo di acqua e tubazioni e la condensa sul quadro elettrico (cap. 
5.4).

I.5  Basta vedere il filo di messa a terra?

No. L’efficacia della messa a terra va verificata con strumenti da personale 
qualificato. Dispersioni e differenze di potenziale possono causare corrosioni 
localizzate e perforazioni.

I.6  Salta il differenziale o il magnetotermico: cosa può essere?

Un’anomalia elettrica o una dispersione: bobina dell’elettrovalvola, acqua nella 
valvola motorizzata di scarico, pompa, connessioni o contatti bagnati, cablaggio 
danneggiato. La diagnosi spetta a un elettricista qualificato, con la macchina in 
sicurezza.

I.7  La saldatura della carcassa perde: cosa faccio?

In garanzia va informata ETC Group prima di qualsiasi intervento: può intervenire o 
concordare un saldatore qualificato del cliente. Fuori garanzia il cliente può 
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H.6 When is an extraction fan needed?
When natural draught is insufficient, with high pressure losses, with several
appliances or when the flow rate is set by design.

H.7 Does the extraction fan go before or after the scrubber?
After, downstream. Upstream it would create overpressure and smoke leaks from
hatches, joints and overflow.

H.8 Can I rest the extraction fan on the scrubber?
Only on the ETC support with anti-vibration mounts (5.6). Otherwise it must be
bracketed independently, so as not to transfer weight and vibration to the machine.

H.9 How is the extraction fan selected?
On the performance curve, at the duty point: required flow rate and total static
pressure. Motor power and free-air flow rate are not selection criteria.

H.10 How is the extraction fan inverter adjusted?
The setting is defined during commissioning. In ETC Group configurations with a 0–
50 scale, do not go below about 15, unless specifically calibrated. In ordinary use the
user should only switch it on and off.

H.11 The extraction fan is too strong: does it damage the machine?
Normally not, but it can draw heat away from the oven.

H.12 The extraction fan stopped with the oven lit: what do I do?
You can finish temporarily if the residual draught is sufficient. If smoke appears in the
room, reduce the fuel and restore the extraction fan.

H.13 Where do I drain the condensate from the stainless steel extraction fan?
Connect the condensate drain to a suitable drain. Where the configuration allows, it
can instead be closed, so that the condensate flows back towards the scrubber. No
leaks or pooling.

H.14 Smoke comes out of the hatch or joints: what do I check?
First that the knobs are tightened evenly, then any overpressure due to a badly
installed or badly adjusted fan.

H.15 Can I connect two ovens to the same scrubber?
Yes, if the machine is sized for the total flow rate of the connected ovens. The model
is selected case by case, based on design and flow rates.

H.16 If one of the two ovens is off, what do I do?
Its branch can be closed with the damper provided. Leaving it open does not in itself
cause problems.
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H.14  Esce fumo da sportello o giunzioni: cosa controllo?

Prima il serraggio uniforme dei pomelli, poi un’eventuale sovrapressione dovuta a 
ventilatore mal installato o mal regolato.

H.15  Posso collegare due forni allo stesso abbattitore?

Sì, se la macchina è dimensionata. NEWSCRUB AH 250 BIOMASS non è la 
soluzione ordinaria per due forni; NEWSCRUB AH 300 BIOMASS può servirne due 
se progetto e portate lo consentono; per i modelli maggiori si valuta caso per caso.

H.16  Se uno dei due forni è spento cosa faccio?

Il suo ramo può essere chiuso con la serranda prevista. Lasciarlo aperto non crea di 
per sé proble
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I. Installation, safety and service
I.1 What base does the machine stand on?

On a rigid, stable, level base suitable for the operating weight. Anti-vibration mounts
under the machine are not the usual solution: an elastic base amplifies vibrations
through resonance.

I.2 Can I install the machine outdoors?
Yes, with a cover. The partial cover is better than nothing and protects the upper
electrical parts, but does not make the machine weatherproof. With direct rain and
sun, frost, marine or aggressive environments the full cover is required.

I.3 What happens if the machine is left exposed without a cover?
Continuous exposure damages the solenoid valve coil, the motorised valve, the
connections and the external components of the pump.

I.4 What can I do outdoors in cold weather?
If there is a risk of frost, the machine must be emptied after operation. With the full
cover, the anti-freeze heating mat with adjustable thermostat is available as an option:
it prevents freezing of water and piping and condensation on the electrical panel
(chap. 5.4).

I.5 Is it enough to see the earth wire?
No. The effectiveness of the earthing must be checked with instruments by qualified
personnel. Leakage currents and potential differences can cause localised corrosion
and perforation.

I.6 The RCD or circuit breaker trips: what could it be?
An electrical fault or leakage: solenoid valve coil, water in the motorised drain valve,
pump, wet connections or contacts, damaged wiring. Diagnosis must be made by a
qualified electrician, with the machine made safe.

I.7 The casing weld leaks: what do I do?
Under warranty, ETC Group must be informed before any work: it may intervene or
agree on a qualified welder from the customer. Outside the warranty the customer may

make their own arrangements, but should inform ETC Group so that the cause can be
checked, for example vibration or other external causes.

I.8 Who can open the electrical panel?
Qualified personnel only. After switch-off, wait at least 15 minutes before opening the
panel or accessing the terminals.

I.9 Where can I get service?
Telephone +39 0541 1646150 · +39 0541 955062, WhatsApp +39 373 7755779, e-
mail informazioni@etcgroupsrl.biz. For service calls, the clause in the Warranty
chapter applies.

45



Scheda tecnica e manuale d’uso – NEWSCRUB AH BIOMASS – ETC-MAN-AH-BIOMASS-001 Rev. 1.0

H.14  Esce fumo da sportello o giunzioni: cosa controllo?
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ventilatore mal installato o mal regolato.

H.15  Posso collegare due forni allo stesso abbattitore?

Sì, se la macchina è dimensionata. NEWSCRUB AH 250 BIOMASS non è la 
soluzione ordinaria per due forni; NEWSCRUB AH 300 BIOMASS può servirne due 
se progetto e portate lo consentono; per i modelli maggiori si valuta caso per caso.

H.16  Se uno dei due forni è spento cosa faccio?

Il suo ramo può essere chiuso con la serranda prevista. Lasciarlo aperto non crea di 
per sé proble
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L. NEWSCRUB AH ROASTER models
L.1  What is the difference between NEWSCRUB AH ROASTER and
NEWSCRUB AH BIOMASS?

The ROASTER line includes the models from NEWSCRUB AH 300 PLUS ROASTER
to NEWSCRUB AH 600 ROASTER, with flow rates with extraction fan from 2.500 to
14.000 m³/h, for medium-sized catering businesses and 24/7 industrial plants. The
BIOMASS line includes the compact models, up to about 650 m³/h. ROASTER
models have the top hopper with pre-washing stage and the base frame as standard.

L.2  What is the top hopper for?
It adds a pre-washing stage before the two main washing stages (Figure 7). The
hopper height (HT) of each model is given in the table in chapter 4.1.

L.3  How is the model selected?
On air flow rate, fuel and duct route. Flow rates with extraction fan range from 2.500
m³/h (NEWSCRUB AH 300 PLUS ROASTER) to 14.000 m³/h (NEWSCRUB AH 600
ROASTER); the data for each model are in chapter 4.2.

L.4  Does the machine work without an extraction fan?
Yes, within the nominal flow rate: 1.000 m³/h for NEWSCRUB AH 350 ROASTER and
1.300 m³/h for NEWSCRUB AH 400 ROASTER, with an inlet velocity of 3.7 m/s. The
maximum flow rates in chapter 4.2 are reached with the extraction fan.

L.5  Which extraction fan should be matched?
The one shown in the matching table in chapter 16.1, selected on the operating point
of the installation: required flow rate and total pressure losses. The extraction fan has
its own socket and its own inverter.

L.6  Can I mount the extraction fan on top of the machine?
Only with the ETC extraction fan support (optional, section 5.6): the extraction fan is
fixed to the support with anti-vibration mounts and the machine is delivered already
assembled with the support. In this configuration the machine must be installed on a
stable surface that does not transmit vibration or resonance. Without the support, the
extraction fan must be bracketed independently.

L.7  What power supply is required?
230 V single-phase 50 Hz from NEWSCRUB AH 300 PLUS ROASTER to
NEWSCRUB AH 500 ROASTER; 380 V three-phase 50 Hz for NEWSCRUB AH 600
ROASTER. The extraction fan has its own line, 230 or 380 V depending on the
model.

L.8  Which drain valve is fitted?
A motorised ball valve with stainless steel body, 220 V – 50 Hz actuator and torque up
to 30 Nm: DN32 on NEWSCRUB AH 300 PLUS ROASTER, DN40 on AH 350 and AH
400, DN50 on AH 500 and AH 600.

L.9  What is the base frame for?
It is a 60 mm high frame with the L × P footprint of the model, standard on the whole
line. It supports the pumps and washing circuit components.
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L.10  How much water does the machine hold and consume?
Capacity: about 140 litres (AH 300 PLUS), 210 (AH 350), 270 (AH 400), 500 (AH 500
and AH 600). Consumption: 150–200 l/day for AH 300 PLUS, 230 for AH 350, 270 for
AH 400, plus evaporation; on AH 500 and AH 600 the daily top-up is minimal.

L.11  How much does the machine weigh in operation?
The operating weight reaches about 230 kg for NEWSCRUB AH 300 PLUS
ROASTER, 350 kg for AH 350 and 400 kg for AH 400. The base must be rigid, level
and suitable for this weight (section 15.2).

L.12  Does the machine also remove grease and odours?
The main treatment concerns soot and fine particulate (over 95% of the particulate).
Grease and odours are only partly reduced, up to 70% for odours, depending on the
installation. With grills and barbecues, more frequent draining and cleaning are
needed (FAQ G.6).

L.13  Can I add the FilterPack?
Yes, as odour post-treatment, mounted on the extraction fan (chapter 17). With
NEWSCRUB AH 400 ROASTER the FilterPack 4.000 treats about 4.000 m³/h.

M. Fume and odour treatment
M.1  Why is odour reduction only partial?

Water washing mainly captures soot and fine particulate. Odorous substances are
largely gaseous and water retains them only partly: the reduction reaches up to 70%
and varies with the installation, the fuel and the cleanliness of the water.

M.2  How can odour reduction be improved?
By always working with clean water, changed at least once a day, and cleaning the
interior weekly. Bleach, caustic soda or alkaline washing solutions can improve the
result, but only in very small quantities, agreed beforehand with the ETC Group
technical department and used with PPE. So far the best result is obtained with an
ozone generator downstream of the scrubber, as post-treatment.

M.3  Can I add an electrostatic filter after the scrubber?
No, this is not possible at present: downstream of a water scrubber the air is
saturated with vapour. An ozone generator can be installed instead; it acts on odours,
not on smoke, soot or grease. Any addition must be agreed with ETC Group.

M.4  Can the outlet smoke be grey?
Yes. The scrubber reduces total fine particulate, mainly the larger particles, not the
finest ones. The colour of the outlet smoke depends on what remains after treatment
and on the type of pollutant: it can be grey or whitish, similar to vapour. If the smoke
becomes darker than usual, check water change, nozzles and pipes (chapter 21,
table D).
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M.5  Can I add fragrances or deodorants to the water?
No. Fragrances and deodorants mask the odour without treating it and create another
problem; detergents and other chemicals foam and can damage the pump, seals and
components. Bleach, caustic soda and alkaline solutions are an exception, under the
conditions in M.2.

M.6  Which fumes can be treated?
Combustion fumes from any fuel: wood, wood chips and other biomass, coal and also
liquid fuels. The machine removes fine particulate: wherever fine particulate must be
removed, the water scrubber can be used. Toxic, corrosive or environmentally harmful
fumes remain excluded (chapter 8).
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26. Contacts

Head office Strada delle Campagne 10, 61010 Tavullia (PU), Italy

Telephone

WhatsApp

E-mail informazioni@etcgroupsrl.biz

PEC etcgroupsrl@pec.libero.it

Web www.etcgroupsrl.it

VAT No. / EORI IT04083110405

REA / SDI PS-196574 · M5UXCR1

Hours Mon-Fri 08:00-12:00 / 13:00-17:00

Official website: scan the code with your smartphone.

Artur Cokaj
Technical Manager under D.M. 37/2008 – Lett. A, C, D, E ETC Group S.r.l. – Tavullia
(PU), Italy

Signature and stamp ______________________
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